Community contribution survey.

Logan Community Financial Services Limited was set up to provide banking and community services for Logan that benefit
the whole community. It is now a very exciting time for the Company, as we are about to start identifying the community groups
and organisations that, with our assistance, can make a difference to the lives of Logan residents. Now we need your help.
Please tell us what areas you would like to see your Company support, and note any particular needs that you feel are not
being met within the community at present.

Bendigo Bank is committed to ensuring your privacy is protected and understands your concerns regarding the
confidentiality and security of personal information you provide to us. Your feedback is completely anonymous and will be used
to develop our community support strategies and policies.

The information provided by you relating to this survey may be disclosed to the Bendigo Bank Group, the Logan Community
Financial Services Limited Board of Directors and Logan Community Bank® Branch staff at Browns Plains, Loganholme,
Marsden and Springwood.

If you do not wish to receive any more material of this nature, please state this on the below line.

What service categories would you like to see supported in Logan?

Mark your preferences with 1-10 in order of importance, and note any other areas you feel have not been listed

____Youth services ____ Environmental causes ____ Emergency services
_____Aged Care services ____Life skills programs __ Respite services

__ Employment services ____Arts and sport programs __ Mental Health support
____ Disadvantaged groups ____ Other:

Comments:

Should support be local or across the whole of Logan?

When deciding who to support, we need to decide if we will primarily support groups and events local to each branch, or
if we will focus on groups and events that can benefit the whole of Logan, reaching residents who don’t live near a branch.
Please indicate your preference.

O Primarily local O Primarily across the whole of Logan

Comments:

Please indicate which branch you live or work closest to:
O Browns Plains O Loganholme O Marsden O Springwood

Further comments.

Logan Community Financial Services Limited invites comment from you, our shareholders, on this critical issue. As we exist
to benefit the Logan community, we will ensure that your preferences, thoughts, comments and ideas form a large part of our
decision making processes.

Please return this form in the reply paid envelope provided. Your say is important, make it count.
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Newsletter survey.

This is your opportuntiy to tell us what you think! Indicate with a tick what areas are most important to you, and what type
of information you would like to see in your newsletters. Additionally, please add any comments (and sign authority to use
them) that you would like to share. Adding your name and address is voluntary, unless you are consenting for us to use your
comments, however it would be appreciated.

Bendigo Bank is committed to ensuring your privacy is protected and understands your concerns regarding the confidentiality
and security of personal information you provide to us.

The information provided by you relating to this survey may be disclosed to the Bendigo Bank Group, the Logan Community
Financial Services Limited Board of Directors and Logan Community Bank® Branch staff at Browns Plains, Loganholme, Marsden
and Springwood.

If you do not wish to receive any more material of this nature, please state this on the below line.

| would like to see more articles that include information on:

O Community involvement
O Financial performance
O Share price and trading
O Customer feedback

Other:

Donations and sponsorships
Individual branch reports
Business plan objectives
Who the Directors are

Ooooao

I would like to be able to:

O Purchase Community Bank® branded products with proceeds going to local organisations (such as shirts, cups, key rings etc)
O Attend functions with a Branch Manager or Director and be able to ask questions

Other:

I would like to register my interest in serving on a voluntary commiteee to:

O Help decide where sponsorship and donation funds are spent
O Help to promote the Bank to the local community
O Help to arrange a shareholder reward program

| prefer the format of this newsletter to the last one? O vyes O no

I would like to make a comment.

Please write your comments below, and sign if you agree to us using the comment (or a section of the comment) in a future
newsletter.

| agree to some or all of this comment being used in a future Logan Community Financial Services Limited newsletter.

Signed: Write Name:

Address:

Please return this sheet to us in the reply paid envelope included, so that we can take your comments and preferences into
consideration for the production of the next Company newsletter.
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