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Chairman's Report 
 
On behalf of your Board of Directors, I am proud to give my 7th Annual 
Report.  We invite you to our Annual General Meeting which is to be held at 
the Wetlands Centre on Thursday 25th October, 2007 at 7.30 p.m. 
  
Community Banking is now in every State and Territory of Australia with the 
200th Branch opening at Dromana. 
 
We have made the final payment towards the $100,000.00 pledged to our 
Heyfield Hospital: we have also supported the Scout Group, both Primary 
Schools as well as Cowwarr Primary, the Bowls Club, Golf Club and other 
organizations in Heyfield and District. 
 
We are working with the Ambulance, Gordon Street Reserve and hopefully we 
can help them in their efforts to improve their venues. 
 
With the terrible bush fires and the tremendous floods we were again 
supporting Gippsland Emergency Relief Fund. 
 
We also thank our shareholders who have written or communicated with us, 
being a Community Bank® we will deliver to the Community as well as our 
shareholders.  We urge all our shareholders to support our bank and we will 
prosper together.  Do you as a shareholder work with your Bank? 
 
Three Directors went to the 9th Annual Conference at Bendigo, 400 Directors 
attended from all over Australia and a wonderful venue to exchange ideas 
next year will be the 150th Year of Bendigo Bank and 10th Year of Community 
Banking.  Keith Vardy resigned due to ill health.  Thanks for your support and 
we wish you well for the future. 
 
We welcome three new Directors - Sarah Bardsley, Anne Hellyer and Michael 
Kube. 
 
Tamarah Smith is moving to Traralgon to further her career in banking.  We 
will miss her.  She has been a wonderful member of our staff.  Good luck and 
hope you will return to Heyfield.  Our staff, Manager Clare, Mandy, Jane, 
Kerry and Tina, we thank you all. 
 
We thank the other Community Banks in Gippsland and Russell Carrick and 
staff at Regions Head Office. 



Manager’s Report 
 
It is with great pleasure that I submit my report to shareholders for the 
financial year ended 30th June 2007. 
 
Significant growth in all areas of the business was achieved during the year, 
with the business growing by $8.5 million; this was represented by growth in 
deposits of $5.5 million and loans by $3 million.  Total balance sheet position 
as at 30th June 2007 was $51 million. 
 
It is pleasing to see steady growth in all areas of our business.  We now have 
3012 accounts held by 1813 customers.  There were 157 loans approved for 
the year compared to 114 for the previous year.   Number of customer 
transactions processed in the branch also increased with the average monthly 
number of transactions being 2,363 compared to 2,294. 
 
Many customers are consolidating their relationship with the branch even 
further by utilising a broad range of products and services that are offered 
such as insurance, financial planning, specialist business lending and many 
others.  It is very pleasing to see that we are becoming the Bank of choice for 
many of our customers. 
 
Our ATM continues to provide a very valuable service to our community, with 
an average of 208 transactions being processed each day compared to 200 
for the previous year.   The machine and surrounds were replaced in August 
last year in order to provide customers with better access and lighting.  
 
Throughout the year we have continued to support a variety of local groups 
and organisations with donations, trophies and sponsorship items.  We have 
hosted visits by children from the local primary schools to learn more about 
banking and money.   
 
The significant achievements of our branch over the last 12 months have also 
been recognised by the Gippsland Region of the Bendigo Bank with Heyfield 
being awarded branch of the month of May and receiving a special award for 
“significant achievement for the 2006/07 year” Throughout the year staff have 
attended a number of training workshops ensuring that their knowledge of 
banking procedures and products remains current. 
 
I would like to give my thanks to my team, Mandy, Kerry, Jane, Tina and 
Tamarah who continue to provide our customers with a superior level of 
personalised service.    Also I would like to thank the Board for all their help 
and support and for their commitment to the concept of community banking.  
 
We would not have been able to achieve the successes of the year without 
the support and loyalty of our customers.  Many of our customers have 
referred family and friends to the branch, this again highlights the value that 
these people put on their continuing relationship with the branch.  Increased 
community support of the branch will enable the Board to continue and 
support a broad range of sustainable community outcomes.      



 
Clare Adams 
 
 



















































 
Executive remuneration 

  
In the view of the board, no staff member makes, or participates in making, decisions 
that affect the business of the company or has the capacity to affect significantly the 
company's financial standing.  Accordingly, there is no remuneration or executives to be 
reported. 
 
 
BSX report 
 
Additional information required by the Bendigo Stock Exchange Limited and not shown 
elsewhere in this report is as follows:  The information is current as at 10th September 
2007. 
 
A. Corporate Governance Statement 
 

The board guides and monitors the business and affairs on behalf of the 
shareholders to whom they are accountable. 

 
The board recognises the importance of a strong corporate governance focus and 
methodology.  The board is currently working towards adopting policies and 
procedures that will govern our company into the future.  We believe that building 
policy framework will assist clarify the future direction of our local company, provide 
accountability and transparency and ensure there are guiding principles in place for 
future decision making. 

 
B. Substantial Shareholders - Ten largest shareholders 
 
  Number of % of Issued 
 Name Ordinary Shares Capital 
 
 H Tryhorn & Co Pty Ltd <Provident Fund A/C> 20,000 4.44% 
   R E Thorne    13,000 2.89% 
 J Appleyard 10,500 2.33% 
 A R & A M Broadbent 10,001 2.22% 
 C Hammill Quarries Pty Ltd 10,000 2.22% 
 G Carstein 10,000 2.22% 
 Dajar Pty Ltd <Sweeney Super Fund> 10,000 2.22% 
 B R & M Drake 10,000 2.22% 
 J R & A J Graham  10,000 2.22% 
 D Hansen 10,000 2.22% 
 Total 208,001 25.2% 
 
 There are two other Shareholders holding 10,000 shares each. 
 
 
C. Voting Rights 
 
 Each shareholder has one vote. 



 
 
D. Distribution of Shareholders 
 
 The number of shareholders, by size of holding, is: 

 
Fully Paid Ordinary Shares 

 
 Range Number of Number of % Issued Capital 
  Holders Shares 
 1 - 1,000 178 123,903 27.53 
 1,001 - 5,000 62 178,104 39.58 
 5,001 - 10,000 10 94,501 21.00 
 10,001 - 100,000 4 53,501 11.89 
 100,001 and over 0 0 0.00 
 Total 254 450,009 100.00 
 
There are no shareholders holding less than a marketable parcel of shares. 
 
E. Monitoring of the Board's performance and communication to shareholders in 

order to ensure that the Board continues to discharge its responsibilities in an 
appropriate manner, the performance of all Directors is reviewed annually by 
the chairperson.  Directors whose performance is unsatisfactory are asked to 
retire.  The Board and Directors aim to ensure that shareholders, on behalf of 
whom they act, are informed of all information necessary to assess the 
performance of the Directors.  The Board does have an Audit Committee. 

 
 
F. Address and telephone number of the office which securities register is 

kept: 
 

Computershare Investor Services Pty Ltd 
GPO Box 2975 
MELBOURNE    VIC    3001 
Telephone:    1300 850 505 

 
 
G. Heyfield & District Community Financial Services Limited 
 

Keith Borthwick 
Company Secretary 
47 Temple Street 
HEYFIELD    VIC    3858 
Telephone:    03 5148 2292 
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