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For year ending 30 June 2009

Overview of operations 

The Gosnells Community Bank® Branch, like many other businesses in Australia, has had a difficult financial 

year. In particular, the drop in interest rates and slow down in lending has affected the branch’s profitability 

and surplus funds for paying a dividend. However, it did not stop Gosnells Community Bank® Branch from 

donating the largest amount of sponsorship funds in its history to diverse groups in the City of Gosnells 

district.

The economic environment had a sudden impact on our business late in 2008 and the first half of 2009, 

which caused the Board concern and led to a full overview of the company’s operations, along with the 

decision not to pay a dividend in 2008/09 to preserve funds. The review has resulted in several changes, 

including a study of operating costs for potential savings. The outstanding issues that have been highlighted 

in the review should be finalised before December 2009.

At various times during this difficult period, questions were asked regarding the branch’s position and the 

possibility of defaulting loans impacting our balance sheet. This concern was well covered by Bendigo and 

Adelaide Bank communications and articles in the press. The company’s franchise agreement with Bendigo 

and Adelaide Bank excludes Gosnells Financial Services Limited from being liable for potential bad debts, 

unless there is a branch irregularity.

The Board is still optimistic that Gosnells Community Bank® Branch operations will continue to grow in the 

present tight economic conditions and this is being promoted by way of advertising, expanding sponsorship, 

and the Director’s increasing interaction with the Community.

Results 

The 2009 financial year saw the unusual occurrence of our banking business increasing by 9% whilst our 

revenue decreased by 12%.  This inverse relationship occurred as a result of two interrelated factors, both 

well publicised; the global economic crisis, and falling interest rates.  

Cost cutting exercises proved fruitful with expenses increasing by only 1.9% in 2009.  This small increase 

is attributable to larger than normal sponsorships rather than higher operating costs.

The overall net profit for 2009 was $126,059.  Whilst that is a decrease of 42% from last year, it is still a 

healthy profit considering the economic climate.  

On our balance sheet, we have the strength of significant cash holdings in excess of $567,000, and no long 

term loan commitments.  

The last months of trading in the 2009 financial year have seen the trading margins increase and the Board 

is optimistic that dividends may be reinstated in the 2009/10 financial year.

Chairman’s report 
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Future direction

The Board and our Branch Manager, Michelle Lennox, continue to look for new opportunities that will 

grow the branch’s banking activities, not only in account numbers, but also through the many Bendigo and 

Adelaide Bank products that can be offered to branch customers.

The Board was considering several projects that have the potential to achieve business growth in the City 

of Gosnells area.   However, the sudden economic downturn and the drop in trading profit caused these 

projects to be suspended. 

A regular local advertising campaign in a local newspaper was started some months ago and the results to 

date have been encouraging. The successful national “U” advertising campaign introduced by Bendigo and 

Adelaide Bank at the start of the Olympic Games has been successful in bringing the Community Bank® 

network and their range of products to the general public’s notice. A second round of this campaign has 

just been launched and is again proving successful.

The Board has partly shared the cost with the Byford Community Bank® Branch for the installation of an 

ATM at the Kelmscott and Armadale District Hospital. This joint venture concept is new to the group, and 

will be considered more frequently in the future.

I can assure Shareholders that we will look at all options that may result in growth for the business, in the 

interests of dividend payments and increasing grants to the Community.

Community sponsorship

The Board continues to promote sponsorship to “not for profit organisations” in the City of Gosnells District 

and we try to balance the funding so that it touches all areas important to community character.

We have been able to help the following not for profit groups: Ashburton Primary School, Baseball WA, 

Canning Vale College, Gosnells Bowling Club, Gosnells City Soccer Club, Gosnells Football Club, Gosnells 

District Guides, Gosnells Volunteer Fire Brigade, Kelmscott Senior High School,  Wood Turners Club, 

Magpies Tee Ball Club, PCYC Maddington, Gosnells Rotary Club “Romac fund”, Sercul (urban land care 

group in Kenwick), Southern Districts Netball Association, Wirrabirra School P & C Association and Yule 

Brook College. 

In addition, Gosnells Financial Services Limited was part of the Australian wide Community Bank® network 

who donated to the Queensland Flood and Victorian Bushfire appeals.

Another first for the Community Bank® network in 2009 was allowing donation tins to be left in the 

branches for Guide Dogs for the Blind and Salvation Army Red Shield appeals. The feedback from this 

initiative has been very positive and has opened up other opportunities that may lead to further community 

projects being funded. 

Chairman’s report continued



Annual report Gosnells Financial Ser vices Limited4

Chairman’s report continued

Human resources

The branch’s successful year in growth and profit has been due to the dedication and excellent work of our 

manager, Michelle Lennox, and her staff. 

I am proud to say that despite the constant daily challenges our staff face, they keep smiling and offering 

high quality customer service.  This has been confirmed in the results of independent surveys commissioned 

by Bendigo and Adelaide Bank, as well as from local customers volunteering positive feedback to Directors. 

It is this high level of customer service that makes us different to our competitors, and on behalf of the 

Directors and Shareholders I thank Michelle and her staff.

Director changes

During the year we lost the services of Judith van der Linden who resigned for personal reasons, and we 

thank her for the services she has performed over a number of years in promoting the Gosnells Community 

Bank® Branch in the community.  Since 30 June 2009 Directors Ray Norvill and Linda Trouchet have also 

resigned for personal reasons and we thank them for their work with the company. 

We were fortunate to have a founding Director and past Chair, Lily Bahnam, return eager to continue 

promoting the Gosnells Community Bank® Branch.

I am pleased to say we have been able to fill the vacancies on the Board with four keen and experienced 

people with a range of business backgrounds. All have volunteered for the Director’s positions and are 

enthusiastic about the Community Bank® concept. They are: Bronwyn Baker from Waterford, Steve 

Mitchinson from Canning Vale, Timothy Smith from Canning Vale and Jacqui Stewart from East Victoria 

Park. 

Community focus

Gosnells Community Bank® Branch Board is committed to the same principles that were established 

when the company was started in 2002.  We continue to help the community by working together with 

organisations that support Gosnells Community Bank® Branch. 

Bill Walter

Chairman
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For year ending 30 June 2009

I am pleased to report that over the past year our business has continued to grow with a total business 

portfolio as at 30 June 2009 of $83 million with a total of 7,586 accounts held.

This is split between deposits of $52.6 million and lending of $30.8 million. 

As at June 2008 our total business portfolio was $76 million with a total of 7,620 accounts held. 

In summary, our business has grown by $7 million.

I would like to acknowledge and thank my wonderful staff members Julie Collova, Samantha Stain, 

Marnie White, Patricia Albadran, Camille Greyson, Wesley Schneider and Fiona Wilkinson for their ongoing 

commitment and support during the year.  

I also thank the Board of Directors for their support and guidance together with our business partners within 

Bendigo and Adelaide Bank. 

Our branch continues to be actively involved in Community events and sponsorships alike and has 

contributed over $45,000 in the last financial year.

The Gosnells Community Bank® Branch takes much pride in supporting our Community.  It is an 

overwhelming feeling to know that we (as a bank branch) have helped organisations within our Community 

achieve some of their goals. That’s what it’s all about. In appreciation of our support some of the above 

clubs proudly display the branch’s signage on their premises and wear shirts that have our logo.  This 

further promotes our branch to many others who visit their clubs.    

Our branch is continually looking at ways to increase business and grow an awareness of the branch within 

the Community.  Business expansion is not out of the question.

It is imperative that we continue to grow our business within our Community and also to look outside the 

square for further opportunities.

Finally, I would like to thank all our shareholders and customers for their continuing support and for 

promoting their Community Bank® branch with pride and confidence which ultimately benefits the 

Community as a whole.

Michelle Lennox

Branch Manager 

Manager’s report 
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For year ending 30 June 2009

2008/09 will go down as one of the most tumultuous financial years in history. The global financial 

crisis and its aftermath wiped trillions of dollars off the world’s net wealth. Some of the biggest names 

in international banking disappeared; many other banks – vastly bigger than Bendigo and Adelaide Bank 

Ltd – turned to governments to bail them out. Not surprisingly, confidence sagged, reflected in rising 

unemployment and stock markets falling by around half their former valuations.

In short, we have seen the biggest financial meltdown since the Great Depression of nearly 80 years ago.

Amidst all that turmoil, though, our grassroots banking movement marched steadily on. Twenty new 

Community Bank® branches joined Bendigo and Adelaide Bank Ltd’s national network. Around 120,000 

new customers switched to the Bendigo style of banking. And 70 more communities continued their local 

campaign to open a Community Bank® branch.

Those statistics are impressive in themselves, but it is the story behind them that is really important.

That’s the story of ordinary people – an awful phrase, but you know what I mean – who inherently understand 

that the role of a bank is to feed into prosperity, rather than profit from it. That lesson was forgotten by many 

bankers across the globe, with devastating consequences. But it is now well understood by the residents of 

237 towns and suburbs that own their own Community Bank® branch, because every day they see the fruits 

of their investment in locally owned banking.

Again, the statistics are impressive enough – $29 million paid out in community projects and nearly  

$11 million in local shareholder dividends. But again, the real stories lie behind the numbers – new 

community centres and fire trucks, more local nurses, new walking tracks and swimming pools, safer young 

drivers, more trees and fewer wasteful incandescent globes, innovative water-saving projects… the list  

goes on.

And of course more money retained and spent locally. And more jobs. Fifteen hundred or so just in the 

branches alone. More because of the flow-on, or multiplier, effect of those wages being spent locally. And yet 

more because of the extra shopping now done in communities made more prosperous and active by having 

their own bank branch.

Community Bank® branches have not escaped the fallout from the global turmoil. Like Bendigo and Adelaide 

Bank Ltd, they have received less income than in normal times. But also like Bendigo and Adelaide Bank 

Ltd, they have not needed anyone’s help to get through this crisis. And every day we are reminded that banks 

that are relevant and connected locally will be valued by their customers and communities. For the better  

of all.

Russell Jenkins 

Chief General Manager  

Bendigo and Adelaide Bank Ltd report 
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For year ending 30 June 2009
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Bendigo and Adelaide Bank Ltd report 

Your Directors present their report, together with the financial statements of the Company for the financial 

year ended 30 June 2009.

Directors

The names of Directors in office at any time during or since the end of the year are:

Bill Walter

Position:	 Chairman

Occupation:	 Business Proprietor

Background Information:	 Diploma Credit Management.  Resided locally for 29 years.  Former  

	 president of Crestwood Home Owners Association.  On the Board of BEC  

	 Gosnells/Armadale and Member of Business and Tourism.

Directorships held  

in other entities:	 None

Interest in shares and options:	 1,500 shares

Angela Yates

Position:	 Non-Executive Director

Occupation:	 Business Proprietor

Background Information:	 Printing business Maddington

Directorships held in  

other entities:	 None

Interest in shares and options:	 Nil

Michelle Lennox

Position:	 Executive Director

Occupation:	 Bank Manager

Background Information:	 Manager of Bendigo and Adelaide Bank Ltd, Gosnells 

Directorships held in  

other entities:	 None

Interest in shares and options:	 Nil

Ray Norvill

Position:	 Non-Executive Director

Occupation:	 Pastor

Background Information:	 Member of Community Leadership Network, Kenwick

Directorships held  

in other entities:	 None

Interest in shares and options:	 Nil

Directors’ report 
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Linda Trouchet

Position:	 Non-Executive Director

Occupation:	 Education Assistant

Background Information:	 Previously employed in the insurance industry advancing to the position  

	 of Product Development Officer.  Completed a Diploma in Business  

	 (General Insurance and was admitted as an Associate of the Australian  

	 Insurance Institute.  

	 Has operated several successful businesses including a bookkeeping  

	 services and a Supermarket.

	 Currently employed as a relief Education Assistant and is an active  

	 member of the school P & C Association.

Directorships held  

in other  entities:	 None

Interest in shares and options:	 Nil

Jacqui Stewart (Appointed 21 January 2009)

Position:	 Non-Executive Director / Company Secretary

Occupation:	 Governance Professional

Background Information:	 A long term governance professional specialising in compliance and risk  

	 management within the financial services industry.

	 Holds qualifications in Compliance, Risk Management, Corporate  

	 Management, Project Management, Financial Services and Corporate  

	 Governance.

Directorships held  

in other  entities:	 None

Interest in shares and options:	 Nil

Lily Bahnam (Appointed 21 January 2009)

Position:	 Non-Executive Director

Occupation:	 Business Proprietor

Background Information:	 Holds a Bachelor’s degree in Business Administration from the American  

	 University of Beirut, and a Master’s degree in Industrial Relations from  

	 the University of Western Australia.

	 Has worked as a Human Resource Officer, a Business Proprietor for  

	 several years in Gosnells, and tutored on a part time basis in Industrial  

	 Relations at UWA.

Directorships held  

in other  entities:	 None

Interest in shares and options:	 5,133 shares

Directors’ report continued
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Steve Mitchison (Appointed 17 June 2009)

Position:	 Non-Executive Director

Occupation:	 Managing Partner of TeamRed Solutions
Background Information:	 One of Australia’s most experienced and respected customer  
	 management professionals. Steve has over 30 years experience  
	 developing and implementing strategies to redefine all aspects of  
	 customer service strategy and effectiveness. 
	 He has enjoyed success with many household brands and enterprises  
	 across the finance, utilities, government and commercial sectors. He  
	 is recognised for his strategic, forward thinking focus and his results  
	 have delivered numerous industry awards and recognition for his clients.
	 Steve is currently a Director and National Chairperson of the Australian  
	 Teleservices Association and current member of WestCoast TAFE’s  
	 Industry & Technology Advisory Board. He is a former Director and Board  
	 Chairperson of the Australian Institute of Credit Management and a  
	 former Board member of the Global Credit Management Forum and the  

	 Property & Finance Industry Training Advisory Board.

Directorships held  

in other  entities:	 TeamRed Solutions 

	 Australian Teleservices Association

Interest in shares and options:	 Nil

Judith van der Linden (Resigned 24 September 2008)

Position:	 Non-Executive Director

Occupation:	 Business administrator

Background Information:	 Member of Community projects for the regeneration of Maddington & 

Kenwick.  

Directorships held  

in other  entities:	 None

Interest in shares and options:	 500 shares

Bronwyn Baker (Appointed 19 August 2009)

Position:	 Non-Executive Director

Occupation:	
Background information:	 Bronwyn is a leader with 15 years experience within the resources  
	 industry.  She has been in management positions in organisations such  
	 as Rio Tinto Iron Ore, Argyle Diamonds, Macmahon and Kennecott Utah  
	 Copper working both in Australia and overseas.  Her roles have included  
	 human resources, organisational development, operational leadership  
	 and community investment functions.  Bronwyn holds several  
	 qualifications including a Bachelor of Economics; a Master of Industrial  
	 Relations and an MBA.  She is active in the community and has served  
	 on a number of committees and Boards, and is currently on the Board of  
	 CLAN WA; Gosnells Financial Services Ltd; Macmahon Superannuation  
	 committee and the Chamber of Minerals & Energy Women in Mining  

	 reference group.    

Directorships held  

in other  entities:	 CLAN WA

Interest in shares and options:	 Nil

Directors’ report continued



Annual report Gosnells Financial Ser vices Limited10

Timothy Smith (Appointed 19 August 2009)

Position:	 Non-Executive Director

Occupation:	 Action Coach

Background Information:	 Tim Smith has been an action coach since 2004, and has coached more 

	 than 60 business owners throughout Western Australia in sales,  

	 marketing, small business management, business systemization, team  

	 building and strategic planning.

	 Since 1991, Tim has owned a variety of businesses in the franchising and  

	 non-franchising sector both in WA and interstate.  He is currently a  

	 Director High Plains Trading Pty Ltd and recently resigned as a Director  

	 from Soil & Plant Solutions Pty Ltd.

	 Prior to being a business owner Tim was actively employed by Charthill  

	 Business Broking in Perth Western Australia through the late 1980’s.

Directorships held  

in other  entities:	 Director High Plains Trading Pty Ltd and recently resigned as a Director  

	 from Soil & Plant Solutions Pty Ltd.

Interest in shares and options:	 Nil

Company Secretary 

Keith van der Linden (Resigned 18 February 2009)

Background Information:	 Has been a CPA since March 1970 and ACIS since May 1987, worked in  

	 industry from 1960 to 1990 have been in Public Practice since 1990 in  

	 Maddington WA also spent one year with CP Bird & Assoc in 1970.  

	 I hold a Diploma In Accountancy from Perth Technical College, a BBus  

	 from Curtin, and a PGradDipBus from Curtin.

Tanya Poynter (Appointed 18 February 2009)

Background Information:	 Holds a Bachelor of Commerce with majors in accounting and finance.   

	 Has 7 years experience in banking and finance including Client Manager  

	 at ANZ Private Bank.  Treasurer of childrens charity VOW Educational  

	 Services for past 2 years.  Contracted to the Board of Gosnells Financial  

	 Services for the past 5 years.

Directors’ report continued
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Directors meetings attended

During the financial year, 11 meetings of directors (including committees of directors) were held.  

Attendances by each Director during the year were as follows:

Names of Directors	 Directors’ Meetings

	 Number eligible to attend	 Number attended

Bill Walter	 11	 11

Angela Yates	 11	 10

Michelle Lennox	 11	 9

Ray Norvill	 11	 9

Linda Trouchet	 11	 9

Jacqui Stewart	 5	 4

Lily Bahnam	 5	 4

Judith van der Linden	 2	 1

Steve Mitchison	 -	 -

Principal activity and review of operations

The principal activity and focus of the Company’s operations during the year was the operation of a Branch 

of Bendigo and Adelaide Bank Ltd, pursuant to a franchise agreement.

Operating results

The profit of the Company after providing for income tax amounted to $126,059.	

Dividends paid or recommended

The Company paid dividends of $44,663 during the year.

Financial position

The net assets of the Company have increased from $559,381 as at 30 June 2008 to $640,777 as at 

30 June 2009, which is an improvement on prior year due to the improved operating performance of the 

Company.

The directors believe the Company is in a stable financial position.

Significant changes in state of affairs

In the opinion of the Directors, there was a significant change in the state of affairs of the Company that 

occurred during the financial year under review, in that the Company was adversely effected by falling 

interest rates and tighter margins during the Global Economic Crisis.

After balance date events

No matters or circumstances have arisen since the end of the financial year that significantly affected or 

may significantly affect the operations of the Company, the results of those operations, or the state of 

affairs of the Company in future financial years.

Directors’ report continued
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Future developments

Likely developments in the operations of the Company and the expected results of those operations in future 

financial years have not been included in this report, as the inclusion of such information is likely to result 

in unreasonable prejudice to the Company.

Options

No options over issued shares or interests in the Company were granted to Directors or Executives during 

or since the end of the financial year and there were no options outstanding at the date of this report.

The Directors and Executive do not own any options over issued shares or interests in the Company at the 

date of this report.

Indemnifying officers or auditor

Indemnities have been given, during and since the end of the financial year, for any persons who are or 

have been a Director or an officer, but not an auditor, of the Company.  The insurance contract prohibits 

disclosure of any details of the cover.

Environmental issues

The Company’s operations are not regulated by any significant environmental regulation under a law of the 

Commonwealth, State or Territory.

Proceedings on behalf of Company

No person has applied for leave of Court to bring proceedings on behalf of the Company or intervene in 

any proceedings to which the Company is a party for the purpose of taking responsibility on behalf of the 

Company for all or any part of those proceedings.

The Company was not a party to any such proceedings during the year.

Corporate governance

The Company has implemented various corporate governance practices, which include:

a)	 Director approval of operating budgets and monitoring of progress against these budgets;

b)	 Ongoing Director training; and

c)	 Monthly Director meetings to discuss performance and strategic plans.

The Company has not appointed a separate audit committee due to the size and nature of operations.  The 

normal functions and responsibilities of an audit committee have been assumed by the Compliance, Finance 

and Strategic Planning Committee.

Non-audit services

Directors’ report continued
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The Board is satisfied that the provision of non-audit services during the year is compatible with the general 

standard of independence for auditors imposed by the Corporations Act 2001. The Directors are satisfied 

that the services disclosed below did not compromise the external auditor’s independence for the following 

reasons:

•	 all non-audit services are reviewed and approved by the Board prior to commencement to  

	 ensure they do not adversely affect the integrity and objectivity of the auditor; and

•	 the nature of the services provided do not compromise the general principles relating  

	 to auditor independence in accordance with APES 110: Code of Ethics for Professional  

	 Accountants set by the Accounting Professional and Ethical Standards Board.

The following fees for non-audit services were paid/payable to the external auditors during the year ended 

30 June 2009:

Taxation services:			   $5,400

Remuneration Report

This report details the nature and amount of remuneration for each key management person of the 

Company, and for the Executives receiving the highest remuneration.

Remuneration of Directors					   

The Board approved the following payments to the Directors of the Company during the years ended 30 

June 2009 and 30 June 2008. 

Names of Directors	 2009	 2008

Bill Walter	 360	 360

Angela Yates	 360	 360

Michelle Lennox	 109,000	 103,100

Ray Norvill	 360	 300

Linda Trouchet	 360	 -

Jacqui Stewart	 80	 -

Lily Bahnam	 80	 -

Judith van der Linden	 -	 360

Steve Mitchison	 -	 -

Total Remuneration	 $110,600	 $104,480

Directors’ report continued
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Remuneration policy

The remuneration policy of the Company has been designed to align key management personnel objectives 

with shareholder and business objectives by providing a fixed remuneration component and offering specific 

long-term incentives based on key performance areas affecting the Company’s financial results. The Board 

of the Company believes the remuneration policy to be appropriate and effective in its ability to attract 

and retain the best key management personnel to run and manage the Company, as well as create goal 

congruence between Directors, Executives and shareholders

The Board’s policy for determining the nature and amount of remuneration for key management personnel 

of  the Company is as follows:

•	 The remuneration policy, setting the terms and conditions for the key management  

	 personnel, was developed by the Board.

•	 All key management personnel receive a base salary (which is based on factors such as  

	 length of service and experience), and superannuation.

•	 The Board reviews key management personnel packages annually by reference to the  

	 Company’s performance, Executive performance and comparable information from industry  

	 sectors.

The performance of key management personnel is measured against criteria agreed annually with each 

Executive and is based predominantly on the forecast growth of the Company’s profits and shareholders’ 

value. All bonuses and incentives must be linked to predetermined performance criteria. The Board may, 

however, exercise its discretion in relation to approving incentives and bonuses, which must be justified 

by reference to measurable performance criteria. The policy is designed to attract the highest calibre of 

Executives and reward them for performance that results in long-term growth in shareholder wealth.

The key management personnel receive a superannuation guarantee contribution required by the 

government, which is currently 9%, and do not receive any other retirement benefits. Some individuals may 

have chosen to sacrifice part of their salary to increase payments towards superannuation.

All remuneration paid to key management personnel is valued at the cost to the Company and expensed.

Performance-based remuneration

As part of each key management personnel’s remuneration package there is a performance-based 

component, consisting of key performance indicators (KPIs). The intention of this program is to facilitate 

goal congruence between key management personnel with that of the business and shareholders. The KPIs 

are set annually, with a certain level of consultation with key management personnel to ensure buy-in. The 

measures are specifically tailored to the areas each key management personnel is involved in and has a 

level of control over. The KPIs target areas the Board believes hold greater potential for Company expansion 

and profit, covering financial and non-financial as well as short- and long-term goals. The level set for each 

KPI is based on budgeted figures for the Company and respective industry standards.

Directors’ report continued
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Performance in relation to the KPIs is assessed annually, with bonuses being awarded depending on the 

number and deemed difficulty of the KPIs achieved. Following the assessment, the KPIs are reviewed by 

the remuneration committee in light of the desired and actual outcomes, and their efficiency is assessed 

in relation to the Company’s goals and shareholder wealth, before the KPIs are set for the following year

In determining whether or not a KPI has been achieved, the Company bases the assessment on audited 

figures.

Company performance, shareholder wealth and executive remuneration

The remuneration policy has been tailored to increase goal congruence between shareholders and 

Executives. The method applied in achieving this aim is a performance based bonus based on key 

performance indicators. The Company believes this policy to have been effective in increasing shareholder 

wealth over the past years.

Key management personnel remuneration policy

The remuneration structure for key management personnel is based on a number of factors, including length 

of service, particular experience of the individual concerned, and overall performance of the company. The 

contracts for service between the company and key management personnel are on a continuing basis, the 

terms of which are not expected to change in the immediate future. Upon retirement key management 

personnel are paid employee benefit entitlements accrued to date of retirement.

The employment conditions of the key management personnel are formalised in contracts of employment. 

All Executives are permanent employees of the Company. 

The employment contracts stipulate a resignation periods. The Company may terminate an employment 

contract without cause by providing appropriate written notice or making payment in lieu of notice, based 

on the individual’s annual salary component together with a redundancy payment. Termination payments 

are generally not payable on resignation or dismissal for serious misconduct. In the instance of serious 

misconduct the Company can terminate employment at any time. 

Directors’ report continued
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Key management personnel remuneration

Performance income as a proportion of total remuneration

Executives are paid performance based bonuses based on set monetary figures, rather than proportions 

of their salary. This has led to the proportions of remuneration related to performance varying between 

individuals. The Board has set these bonuses to encourage achievement of specific goals that have been 

given a high level of importance in relation to the future growth and profitability of the Company.

The Board will review the performance bonuses to gauge their effectiveness against achievement of the 

set goals, and adjust future years’ incentives as they see fit to ensure use of the most cost effective and 

efficient methods.

Auditor’s Independence Declaration

A copy of the auditor’s independence declaration is included within the financial statements.

This Report of the Directors, incorporating the Remuneration Report, is signed in accordance with a 

resolution of the Board of Directors.

Jacqui Stewart 

Chairman

				  

Dated this		  day of		  2009

Directors’ report continued

Salary, 
Fees and 

Commissions

Superannuation 
Contribution

Cash Bonus
Non-cash 
Benefits

Total
Performance 

related

$ $ $ $ $ %

2009

Michelle 
Lennox

100,000 9,000 - - 109,000 -

100,000 9,000 - - 109,000 -

2008

Michelle 
Lennox

90,000 8,100 5,000 - 103,100

90,000 8,100 5,000 - 103,100



Annual report Gosnells Financial Ser vices Limited 17

Auditor’s independence declaration

As lead auditor for the audit of the financial report of Gosnells Financial Services Limited for the 

year ended 30 June 2009, I  declare that to the best of my knowledge and belief there have been no 

contraventions of:

a.	  the auditor independence requirements of the Corporations Act 2001 in relation to the audit, and

b.	 any applicable code of professional conduct in relation to the audit.

Auditor's independence declaration
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The accompanying notes form part of these financial statements.

Financial statements

Income statement  
For year ending 30 June 2009

	 Note	 2009	 2008
		  $	 $

Revenue	 2	 922,527	 1,048,671

Employee benefits expense		  (413,930)	 (417,713)

Depreciation and amortisation expense		  (20,121)	 (19,735)

Other expenses	 3	 (309,537)	  (292,287)

Profit before income tax		  178,939	 318,936

Income tax expense	 4	 (52,880)	 (100,378)

Profit attributable to members 		  126,059	 218,558

Overall operations				  

Basic profit per share (cents per share)		  21.29	 36.91

Diluted profit per share (cents per share)		  21.29	 36.91
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Financial statements continued

The accompanying notes form part of these financial statements.

Balance sheet 
As at 30 June 2009

	 Note	 2009	 2008
		  $	 $

CURRENT ASSETS			 

  Cash and cash equivalents	 6	 567,697	 547,937

  Trade and other receivables	 7	 93,093	 100,418

  Other current assets	 8	 12,987	 1,684

TOTAL CURRENT ASSETS		  673,777	 650,039

NON-CURRENT ASSETS			 

  Property, plant and equipment	 9	 22,448	 29,770

  Intangible assets	 10	 26,824	 36,822

  Deferred tax asset	 22	 12,555	 8,546

TOTAL NON-CURRENT ASSETS		  61,827	 75,138

TOTAL ASSETS		  735,604	 725,177

CURRENT LIABILITIES		  62,106	 52,247	

  Trade and other payables	 11	 52,853	 75,991

  Short-term provisions	 12	 30,003	 28,486

  Current tax liability	 22	 11,971	 61,319

TOTAL CURRENT LIABILITIES		  94,827	 165,796

TOTAL LIABILITIES		  94,827	 165,796

NET ASSETS		  640,777	 559,381	

EQUITY			 

  Issued capital	 13	 588,400	 588,400

  Retained earnings/(Accumulated losses)		  52,377	 (29,019)

TOTAL EQUITY		  640,777	 559,381
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Financial statements continued

The accompanying notes form part of these financial statements.

Statement of changes in equity 
As at 30 June 2009

	 Share Capital	 Retained earnings/	 Total

	 (Ordinary shares)	 (Accumulated losses)
	 $	 $	 $

Balance at 1 July 2007	 588,400	 (199,525)	 388,875

Profit attributable to the members of the Company	 -	 218,558	 218,558

Dividends paid or provided	 -	 (44,413)	 (44,413)

Dividends unprovided for in previous years	 -	 (3,639)	 (3,639)

Balance at 30 June 2008	 588,400	 (29,019)	 559,381

Balance at 1 July 2008	 588,400	 (29,019)	 559,381

Profit attributable to the members of the Company	 -	 126,059	 126,059

Dividends paid or provided	 -	 (44,663)	 (44,663)

Balance at 30 June 2009	 588,400	 52,377	 640,777
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Financial statements continued

The accompanying notes form part of these financial statements.

Statement of cash flows 
As at 30 June 2009

	 Note	 2009	 2008
		  $	 $

Cash flows from operating activities

Receipts from customers		  902,533	 1,008,247

Payments to suppliers and employees		  (759,948)	 (663,353)

Interest received		  27,319	 17,281

Tax Payment		  (106,237)	 -

Net cash provided by/(used in) operating activities	 14	 63,667	 362,175

Cash flows from investing activities			 

Payments for plant and equipment		  (2,799)	 (17,842)

Net cash provided by/(used in) investing activities		  (2,799)	 (17,842)

Cash flows from financing activities

Dividends paid		  (41,108)	 (48,052)

Net cash provided by/(used) in financing activities		  (41,108)	 (48,052)

Net increase/(decrease) in cash held		  19,760	 296,281

Cash held at the beginning of the financial year        		  547,937	 251,656

Cash held at the end of the financial year	 6	 567,697	 547,937
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Notes to the financial statements 

For year ending 30 June 2009

Note 1. Statement of significant accounting policies

The financial report is a general purpose financial report that has been prepared in accordance with Australian 

Accounting Standards, Australian Accounting Interpretations, other authoritative pronouncements of the 

Australian Accounting Standards Board and the Corporations Act 2001.

The financial report covers the Company as an individual entity.  The Company is a public company, incorporated 

and domiciled in Australia.

Australian Accounting Standards set out accounting policies that the Australian Accounting Standards 

Board (AASB) has concluded would result in a financial report containing relevant and reliable information 

about transactions, events and conditions.  Compliance with Australian Accounting Standards ensures that 

the financial statements and notes also comply with International Financial Reporting Standards.  Material 

accounting policies adopted in the preparation of this financial report are presented below and have been 

consistently applied unless otherwise stated.

The financial report has been prepared on an accruals basis and is based on historical costs modified where 

applicable by the measurement at fair value of selected non-current assets, financial assets and financial 

liabilities. 

(a) Income tax

The income tax expense (revenue) for the year comprises current income tax expense (income) and deferred 

tax expense (income).

Current income tax expense charged to the profit or loss is the tax payable on taxable income calculated 

using applicable income tax rates enacted, or substantially enacted, as at reporting date.  Current tax 

liabilities (assets) are therefore measured at the amounts expected to be paid to (recovered from) the 

relevant taxation authority.

Deferred income tax expense reflects movements in deferred tax asset and deferred tax liability balances 

during the year as well as unused tax losses.

Current and deferred income tax expense (income) is charged or credited directly to equity instead of the 

profit or loss when the tax relates to items that are credited or charged directly to equity.

Deferred tax assets and liabilities are ascertained based on temporary differences arising between the tax 

bases of assets and liabilities and their carrying amounts in the financial statements. Deferred tax assets 

also result where amounts have been fully expensed but future tax deductions are available.  No deferred 

income tax will be recognised from the initial recognition of an asset or liability, excluding a business 

combination, where there is no effect on accounting or taxable profit or loss.

Deferred tax assets and liabilities are calculated at the tax rates that are expected to apply to the period 

when the asset is realised or the liability is settled, based on tax rates enacted or substantively enacted at 

reporting date.  Their measurement also reflects the manner in which management expects to recover or 

settle the carrying amount of the related asset or liability.
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Notes to financial statements continued

Note 1. Statement of significant accounting policies (continued)

(a) Income tax (continued)

Deferred tax assets relating to temporary differences and unused tax losses are recognised only to the 

extent that it is probable that future taxable profit will be available against which the benefits of the deferred 

tax asset can be utilised.

Current tax assets and liabilities are offset where a legally enforceable right of set off exists and it is 

intended that net settlement or simultaneous realisation and settlement of the respective asset and 

liability will occur.  Deferred tax assets and liabilities are offset where a legally enforceable right of set-off 

exists, the deferred tax assets and liabilities relate to income taxes levied by the same taxation authority 

on either the same taxable entity or different taxable entities where it is intended that net settlement or 

simultaneous realisation and settlement of the respective asset and liability will occur in future periods in 

which significant amounts of deferred tax assets or liabilities are expected to be recovered or settled.

(b) Property, plant and equipment

Each class of property, plant and equipment is carried at cost or fair value less, where applicable, any 

accumulated depreciation and impairment losses.

Property

Freehold land and buildings are shown at their fair value (being the amount for which an asset could be 

exchanged between knowledgeable willing parties in an arm’s length transaction), based on periodic, but 

at least triennial, valuations by external independent valuers, less subsequent depreciation for buildings.

Increases in the carrying amount arising on revaluation of land and buildings are credited to a revaluation 

reserve in equity. Decreases that offset previous increases of the same asset are charged against fair 

value reserves directly in equity; all other decreases are charged to the income statement. Each year the 

difference between depreciation based on the revalued carrying amount of the asset charged to the income 

statement and depreciation based on the asset’s original cost is transferred from the revaluation reserve 

to retained earnings.

Any accumulated depreciation at the date of revaluation is eliminated against the gross carrying amount of 

the asset and the net amount is restated to the revalued amount of the asset.

Plant and equipment

Plant and equipment are measured on the cost basis. 

The carrying amount of plant and equipment is reviewed annually by Directors to ensure it is not in excess of 

the recoverable amount from these assets. The recoverable amount is assessed on the basis of the expected 

net cash flows that will be received from the assets employment and subsequent disposal. The expected net 

cash flows have been discounted to their present values in determining recoverable amounts. 

Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as 

appropriate, only when it is probable that future economic benefits associated with the item will flow to the 

Company and the cost of the item can be measured reliably. All other repairs and maintenance are charged 

to the income statement during the financial year in which they are incurred. 
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Notes to financial statements continued

Note 1. Statement of significant accounting policies (continued)

Depreciation

The depreciable amount of all fixed assets including building and capitalised lease assets, but excluding 

freehold land, is depreciated on a straight line basis over their useful lives to the economic entity 

commencing from the time the asset is held ready for use. Leasehold improvements are depreciated over 

the shorter of either the unexpired period of the lease or the estimated useful lives of the improvements. 

The depreciation rates used for each class of depreciable assets are: 

Class of Fixed Asset	 Depreciation Rate

Plant and equipment	 20%

The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at each balance sheet 

date.

An asset’s carrying amount is written down immediately to its recoverable amount if the asset’s carrying 

amount is greater than its estimated recoverable amount. 

Gains and losses on disposals are determined by comparing proceeds with the carrying amount. These gains 

or losses are included in the income statement. When revalued assets are sold, amounts included in the 

revaluation reserve relating to that asset are transferred to retained earnings. 

(c) Leases

Leases of fixed assets where substantially all the risks and benefits incidental to the ownership of the asset, 

but not the legal ownership that are transferred to entities in the Company are classified as finance leases. 

Finance leases are capitalised by recording an asset and a liability at the lower of the amounts equal to 

the fair value of the leased property or the present value of the minimum lease payments, including any 

guaranteed residual values. Lease payments are allocated between the reduction of the lease liability and 

the lease interest expense for the year. 

Leased assets are depreciated on a straight-line basis over the shorter of their estimated useful lives or the 

lease term.

Lease payments for operating leases, where substantially all the risks and benefits remain with the lessor, 

are charged as expenses in the periods in which they are incurred.

Lease incentives under operating leases are recognised as a liability and amortised on a straight-line basis 

over the life of the lease term. 

(d) Financial instruments

Recognition and Initial Measurement

Financial instruments, incorporating financial assets and financial liabilities, are recognised when the 

Company becomes a party to the contractual provisions of the instrument.  Trade date accounting is 

adopted for financial assets that are delivered within timeframes established by marketplace convention.
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Notes to financial statements continued

Note 1. Statement of significant accounting policies (continued)

(d) Financial instruments (continued)

Financial instruments are initially measured at fair value plus transactions costs where the instrument is not 

classified as at fair value through profit or loss. Transaction costs related to instruments classified as at fair 

value through profit or loss are expensed to profit or loss immediately. Financial instruments are classified 

and measured as set out below.

Derecognition

Financial assets are derecognised where the contractual rights to receipt of cash flows expires or the asset 

is transferred to another party whereby the Company no longer has any significant continuing involvement 

in the risks and benefits associated with the asset.  Financial liabilities are derecognised where the related 

obligations are either discharged, cancelled or expire. The difference between the carrying value of the 

financial liability extinguished or transferred to another party and the fair value of consideration paid, 

including the transfer of non-cash assets or liabilities assumed, is recognised in profit or loss.

Classification and Subsequent Measurement

i. Financial assets at fair value through profit or loss

Financial assets are classified at fair value through profit or loss when they are held for trading for 

the purpose of short term profit taking, where they are derivatives not held for hedging purposes, 

or designated as such to avoid an accounting mismatch or to enable performance evaluation where 

a group of financial assets is managed by key management personnel on a fair value basis in 

accordance with a documented risk management or investment strategy.  Realised and unrealised 

gains and losses arising from changes in fair value are included in profit or loss in the period in which 

they arise.

ii. Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that 

are not quoted in an active market and are subsequently measured at amortised cost using the e 

iii. Held-to-maturity investments

Held-to-maturity investments are non-derivative financial assets that have fixed maturities and fixed 

or determinable payments, and it is the Company’s intention to hold these investments to maturity.  

They are subsequently measured at amortised cost using the effective interest rate method.

iv. Available-for-sale financial assets

Available-for-sale financial assets are non-derivative financial assets that are either designated as 

such or that are not classified in any of the other categories.  They comprise investments in the 

equity of other entities where there is neither a fixed maturity nor fixed or determinable payments.

v. Financial Liabilities

Non-derivative financial liabilities (excluding financial guarantees) are subsequently measured at 

amortised cost using the effective interest rate method.



Annual report Gosnells Financial Ser vices Limited26

Notes to financial statements continued

Note 1. Statement of significant accounting policies (continued)

(d) Financial instruments (continued)

Derivative instruments

Derivative instruments are measured at fair value. Gains and losses arising from changes in fair value are 

taken to the income statement unless they are designated as hedges. 

The Company does not hold any derivative instruments.

Fair value

Fair value is determined based on current bid prices for all quoted investments. Valuation techniques are 

applied to determine the fair value for all un securities, including recent arm’s length transactions, reference 

to similar instruments and option pricing models. 

Impairment

At each reporting date, the Company assesses whether there is objective evidence that a financial 

instrument has been impaired. In the case of available-for-sale financial instruments, a prolonged decline in 

the value of the instrument is considered to determine whether an impairment has arisen. Impairment losses 

are recognised in the income statement. 

Financial Guarantees

Where material, financial guarantees issued, which require the issuer to make specified payments to 

reimburse the holder for a loss it incurs because a specified debtor fails to make payment when due, 

are recognised as a financial liability at fair value on initial recognition. The guarantee is subsequently 

measured at the higher of the best estimate of the obligation and the amount initially recognised less, when 

appropriate, cumulative amortisation in accordance with AASB 118: Revenue.  Where the Company gives 

guarantees in exchange for a fee, revenue is recognised under AASB 118.

The Company has not issued any financial guarantees.

(e) Impairment of assets

At each reporting date, the Company reviews the carrying values of its tangible and intangible assets to 

determine whether there is any indication that those assets have been impaired. If such an indication exists, 

the recoverable amount of the asset, being the higher of the asset’s fair value less costs to sell and value in 

use, is compared to the asset’s carrying value. Any excess of the asset’s carrying value over its recoverable 

amount is expensed to the income statement. 

Impairment testing is performed annually for goodwill and intangible assets with indefinite lives. 

Where it is not possible to estimate the recoverable amount of an individual asset, the Company estimates 

the recoverable amount of the cash-generating unit to which the asset belongs.
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Notes to financial statements continued

Note 1. Statement of significant accounting policies (continued)

(f) Intangibles

 Franchise fee

The franchise fee paid by the Company pursuant to a Franchise Agreement with Bendigo and Adelaide Bank 

Ltd is being amortised over the initial five (5) years period of the agreement, being the period of expected 

economic benefits of the franchise fee.

(g) Employee benefits

Provision is made for the Company’s liability for employee benefits arising from services rendered by 

employees to balance date. Employee benefits that are expected to be settled within one year have been 

measured at the amounts expected to be paid when the liability is settled, plus related on-costs. Employee 

benefits payable later than one year have been measured at the present value of the estimated future cash 

outflows to be made for those benefits. 

(h) Provisions

Provisions are recognised when the Company has a legal or constructive obligation, as a result of past 

events, for which it is probable that an outflow of economic benefits will result and that outflow can be 

reliably measured. 

(i) Cash and cash equivalents 

Cash and cash equivalents include cash on hand, deposits held at call with banks, other short-term highly 

liquid investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are 

shown within short-term borrowings in current liabilities on the balance sheet. 

(j) Revenue and other income

Interest revenue is recognised on a proportional basis taking into account the interest rates applicable to 

the financial assets. 

Dividend revenue is recognised when the right to receive a dividend has been established. 

Revenue from the rendering of a service is recognised upon the delivery of the service to the customers. 

All revenue is stated net of the amount of goods and services tax (GST). 

(k) Borrowing costs

Borrowing costs directly attributable to the acquisition, construction or production of assets that necessarily 

take a substantial period of time to prepare for their intended use or sale, are added to the cost of those 

assets, until such time as the assets are substantially ready for their intended use of sale. 

All other borrowing costs are recognised in income in the period in which they are incurred.

(l) Goods and services tax (GST) 

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of 

GST incurred is not recoverable from the Australian Taxation Office. In these circumstances, the GST is 

recognised as part of the cost of acquisition of the asset or as part of an item of the expense. Receivables 

and payables in the balance sheet are shown inclusive of GST. 
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Notes to financial statements continued

Note 1. Statement of significant accounting policies (continued)

(l) Goods and services tax (GST) (continued)

Cash flows are presented in the cash flow statement on a gross basis, except for the GST component of 

investing and financing activities, which are disclosed as operating cash flows. 

(m) Comparative figures 

When required by Accounting Standards, comparative figures have been adjusted to conform to changes in 

presentation for the current financial year. 

(n) Critical accounting estimates and judgments

The Directors evaluate estimates and judgments incorporated into the financial report based on historical 

knowledge and best available current information. Estimates assume a reasonable expectation of future 

events and are based on current trends and economic data, obtained both externally and within the 

Company. 

Key estimates — Impairment 

The Company assesses impairment at each reporting date by evaluating conditions specific to the Company 

that may lead to impairment of assets. Where an impairment trigger exists, the recoverable amount of the 

asset is determined. Value-in-use calculations performed in assessing recoverable amounts incorporate a 

number of key estimates.

No impairment has been recognised in respect of intangibles for the year ended 30 June 2008. Should the 

projected turnover figures be materially outside of budgeted figures incorporated in value-in-use calculations, 

an impairment loss would be recognised up to the maximum carrying value of intangibles at 30 June 2009 

amounting to $26,824

(o) New Accounting Standards for Application in Future Periods

The AASB has issued new, revised and amended standards and interpretations that have mandatory 

application dates for future reporting periods. The Company has decided against early adoption of these 

standards.  A discussion of those future requirements and their impact on the Company follows:

•	 AASB 3: Business Combinations, AASB 127: Consolidated and Separate Financial Statements, 

AASB 2008-3: Amendments to Australian Accounting Standards arising from AASB 3 and AASB 127 

[AASBs 1,2,4,5,7,101,107, 112, 114, 116, 121, 128, 131, 132, 133, 134, 136, 137, 138 & 139 

and Interpretations 9 & 107] (applicable for annual reporting periods commencing from 1 July 2009) 

and AASB 2008-7: Amendments to Australian Accounting Standards – Cost of an Investment in a 

Subsidiary, Jointly Controlled Entity or Associate [AASB 1, AASB 118, AASB 121, AASB 127 & AASB 

136] (applicable for annual reporting periods commencing from 1 January 2009).  These standards 

are applicable prospectively and so will only affect relevant transactions and consolidations 

occurring from the date of application.  In this regard, its impact on the Company will be unable to 

be determined. The following changes to accounting requirements are included:
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Notes to financial statements continued

Note 1. Statement of significant accounting policies (continued)

(o) New Accounting Standards for Application in Future Periods (continued)

–	 acquisition costs incurred in a business combination will no longer be recognised in goodwill but 

will be expensed unless the cost relates to issuing debt or equity securities;

–	 contingent consideration will be measured at fair value at the acquisition date and may only be 

provisionally accounted for during a period of 12 months after acquisition;

–	 a gain or loss of control will require the previous ownership interests to be remeasured to their 

fair value;

–	 there shall be no gain or loss from transactions affecting a parent’s ownership interest of 

a subsidiary with all transactions required to be accounted for through equity (this will not 

represent a change to the Company’s policy);

–	 dividends declared out of pre-acquisition profits will not be deducted from the cost of an 

investment but will be recognised as income;

–	 impairment of investments in subsidiaries, joint ventures and associates shall be considered 

when a dividend is paid by the respective investee; and

–	 where there is, in substance, no change to Company interests, parent entities inserted above 

existing groups shall measure the cost of its investments at the carrying amount of its share of 

the equity items shown in the balance sheet of the original parent at the date of reorganisation.

The Company will need to determine whether to maintain its present accounting policy of 

calculating goodwill acquired based on the parent entity’s share of net assets acquired or change 

its policy so goodwill recognised also reflects that of the non-controlling interest.

•	 AASB 8: Operating Segments and AASB 2007-3: Amendments to Australian Accounting Standards 

arising from AASB 8 [AASB 5, AASB 6, AASB 102, AASB 107, AASB 119, AASB 127, AASB 134, 

AASB 136, AASB 1023 & AASB 1038] (applicable for annual reporting periods commencing from 

1 January 2009). AASB 8 replaces AASB 114 and requires identification of operating segments on 

the basis of internal reports that are regularly reviewed by the Company’s Board for the purposes of 

decision making.  While the impact of this standard cannot be assessed at this stage, there is the 

potential for more segments to be identified.  Given the lower economic levels at which segments 

may be defined, and the fact that cash generating units cannot be bigger than operating segments, 

impairment calculations may be affected.  Management does not presently believe impairment will 

result however.

•	 AASB 101: Presentation of Financial Statements, AASB 2007-8: Amendments to Australian 

Accounting Standards arising from AASB 101, and AASB 2007-10: Further Amendments to Australian 

Accounting Standards arising from AASB 101 (all applicable to annual reporting periods commencing 

from 1 January 2009).  The revised AASB 101 and amendments supersede the previous AASB 101 

and redefines the composition of financial statements including the inclusion of a statement of 

comprehensive income.  There will be no measurement or recognition impact on the Company. If 

an entity has made a prior period adjustment or reclassification, a third balance sheet as at the 

beginning of the comparative period will be required.
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Notes to financial statements continued

Note 1. Statement of significant accounting policies (continued)

(o) New Accounting Standards for Application in Future Periods (continued)

•	 AASB 123: Borrowing Costs and AASB 2007-6: Amendments to Australian Accounting Standards 

arising from AASB 123 [AASB 1, AASB 101, AASB 107, AASB 111, AASB 116 & AASB 138 and 

Interpretations 1 & 12] (applicable for annual reporting periods commencing from 1 January 2009). 

The revised AASB 123 has removed the option to expense all borrowing costs and will therefore 

require the capitalisation of all borrowing costs directly attributable to the acquisition, construction 

or production of a qualifying asset.  Management has determined that there will be no effect on the 

Company as a policy of capitalising qualifying borrowing costs has been maintained by the Company.

•	 AASB 2008-1: Amendments to Australian Accounting Standard – Share-based Payments: Vesting 

Conditions and Cancellations [AASB 2] (applicable for annual reporting periods commencing from 1 

January 2009).  This amendment to AASB 2 clarifies that vesting conditions consist of service and 

performance conditions only.  Other elements of a share-based payment transaction should therefore 

be considered for the purposes of determining fair value.  Cancellations are also required to be 

treated in the same manner whether cancelled by the entity or by another party.

•	 AASB 2008-2: Amendments to Australian Accounting Standards – Puttable Financial Instruments 

and Obligations Arising on Liquidation [AASB 7, AASB 101, AASB 132  & AASB 139 & Interpretation 

2] (applicable for annual reporting periods commencing from 1 January 2009). These amendments 

introduce an exception to the definition of a financial liability to classify as equity instruments certain 

puttable financial instruments and certain other financial instruments that impose an obligation to 

deliver a pro-rata share of net assets only upon liquidation.

•	 AASB 2008-5: Amendments to Australian Accounting Standards arising from the Annual Improvements 

Project (July 2008) (AASB 2008-5) and AASB 2008-6: Further Amendments to Australian Accounting 

Standards arising from the Annual Improvements Project (July 2008) (AASB 2008-6) detail 

numerous non-urgent but necessary changes to accounting standards arising from the IASB’s annual 

improvements project.  No changes are expected to materially affect the Company.

•	 AASB 2008-8: Amendments to Australian Accounting Standards – Eligible Hedged Items [AASB 

139] (applicable for annual reporting periods commencing from 1 July 2009). This amendment 

clarifies how the principles that determine whether a hedged risk or portion of cash flows is eligible 

for designation as a hedged item should be applied in particular situations and is not expected to 

materially affect the Company.

•	 AASB 2008-13: Amendments to Australian Accounting Standards arising from AASB Interpretation 

17 – Distributions of Non-cash Assets to Owners [AASB 5 & AASB 110] (applicable for annual 

reporting periods commencing from 1 July 2009).  This amendment requires that non-current assets 

held for distribution to owners to be measured at the lower of carrying value and fair value less costs 

to distribute.
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Notes to financial statements continued

Note 1. Statement of significant accounting policies (continued)

(o) New Accounting Standards for Application in Future Periods (continued)

•	 AASB Interpretation 15: Agreements for the Construction of Real Estate (applicable for annual 

reporting periods commencing from 1 January 2009). Under the interpretation, agreements for the 

construction of real estate shall be accounted for in accordance with AASB 111 where the agreement 

meets the definition of ‘construction contract’ per AASB 111 and when the significant risks and 

rewards of ownership of the work in progress transfer to the buyer continuously as construction 

progresses.  Where the recognition requirements in relation to construction are satisfied but the 

agreement does not meet the definition of ‘construction contract’, revenue is to be accounted for in 

accordance with AASB 118.  Management does not believe that this will represent a change of policy 

to the Company.

•	 AASB Interpretation 16: Hedges of a Net Investment in a Foreign Operation (applicable for annual 

reporting periods commencing from 1 October 2008). Interpretation 16 applies to entities that hedge 

foreign currency risk arising from net investments in foreign operations and that want to adopt hedge 

accounting.  The interpretation provides clarifying guidance on several issues in accounting for the 

hedge of a net investment in a foreign operation and is not expected to impact the Company.

•	 AASB Interpretation 17: Distributions of Non-cash Assets to Owners (applicable for annual reporting 

periods commencing from 1 July 2009).   This guidance applies prospectively only and clarifies that 

non-cash dividends payable should be measured at the fair value of the net assets to be distributed 

where the difference between the fair value and carrying value of the assets is recognised in profit 

or loss.  

The Company does not anticipate early adoption of any of the above reporting requirements and does 

not expect these requirements to have any material effect on the Company’s financial statements.

(p) Authorisation for financial report

The financial report was authorised for issue on  ……….  /  ……….  /2009 by the Board of Directors
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Notes to financial statements continued

	 	 2009	 2008

		  $	 $

Note 2. Revenue			

Franchise margin income	 895,493	 1,032,669

Interest revenue	 26,809	 15,226

Other  revenue	 225	 776

	 922,527	 1,048,671

Note 3. Expenses

Advertising and marketing	 12,035	 26,025

ATM leasing and running costs	 13,682	 14,446

Bad debts	 656	 545

Community sponsorship and donations	 49,057	 26,151

IT leasing and running costs	 30,221	 29,406

Insurance	 13,445	 13,035

Occupancy running costs	 21,938	 22,787

Postage and freight	 12,386	 11,682

Printing and stationary	 18,391	 14,417

Rental on operating lease	 54,180	 49,476

Other operating expenses	 83,546	 84,317

	 309,537	 292,287	

Remuneration of the Auditors of the Company		

Audit services	 7,842	 12,166

Other services 	 5,400	 5,200	

	 13,242	 17,366
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Notes to financial statements continued

	 	 2009	 2008

		  $	 $

Note 4. Income tax expense			

No income tax is payable by the Company as it has recouped tax losses previously bought to account for 

income tax purposes.

a. The components of tax expense comprise: 		

    Current tax	 56,889	 61,312

    Deferred tax (Note 22)	 (4,009)	 (2,324)

Recoupment of prior year tax losses	 -	 41,390

	 52,880	 100,378

b. The prima facie tax on profit before income  

    tax is reconciled to the income tax as follows:

    Prima facie tax payable on profit before income  

    tax at 30% (2008: 30%) 	 53,681	 95,681

Add: 		

Tax effect of: 		

– non-deductible depreciation and amortisation	 6,036	 5,920

– other non-allowable items	 1,114	 4,675

Less: 		

Tax effect of: 		

– other allowable items	 (7,951)	 (5,898)

Income tax attributable to the Company	 52,880	 100,378

Note 5. Key management personnel compensation
a. Names and positions

Name	 Position

Bill Walter	 Chairman

Angela Yates	 Non-Executive Director

Michelle Lennox	 Executive Director

Ray Norvill	 Non-Executive Director

Linda Trouchet	 Non-Executive Director

Jacqui Stewart	 Non-Executive Director / Company Secretary

Lily Bahnam	 Non-Executive Director

Steve Mitchison	 Non-Executive Director

Key management personnel remuneration has been included in the Remuneration Report section of the 

Directors’ Report.
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Notes to financial statements continued

	Note 5. Key management personnel compensation (continued)

b. Options provided as remuneration and shares issued on exercise of such options

	No options were provided as remuneration or shares issued on exercise of options

c. Option holdings

	No options over ordinary shares in the Company are held by any Director of the Company or other key 

management personnel, including their personally related parties.

d. Shareholdings

	Number of ordinary shares held by key management personnel

2009

	 Ordinary Shares

Directors	 Balance at 	 Purchased during	 Other		 Balance at 

	 beginning of period	 the period	 changes	 end of period

Bill Walter	 1,001	 499	 -	 1,500

Angela Yates	 -	 -	 -	 -

Michelle Lennox	 -	 -	 -	 -

Ray Norvill	 -	 -	 -	 -

Linda Trouchet	 -	 -	 -	 -

Jacqui Stewart	 -	 -	 -	 -

Lily Bahnam	 5,133	 -	 -	 5,133

Steve Mitchison	 -	 -	 -	 -

	 6,134	 499	 -	 6,633

	 	 2009	 2008

		  $	 $		

Note 6. Cash and cash equivalents
			 

Cash at bank and in hand	 124,719	 105,651

Short-term bank deposits	 442,978	 442,286

	 567,697	 547,937

Reconciliation of cash

Cash at the end of the financial year as shown  

in the cash flow statement is reconciled to  

items in the balance sheet as follows:

Cash and cash equivalents	 567,697	 547,937
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Notes to financial statements continued

	 	 2009	 2008

		  $	 $

Note 7. Trade and other receivables

Trade debtors	 93,093	 100,418	

a. Provision For Impairment of Receivables

Current trade and term receivables are non-interest bearing loans and generally on 30-day terms.  Non-

current trade and term receivables are assessed for recoverability based on the underlying terms of the 

contract.  A provision for impairment is recognised when there is an objective evidence that an individual 

trade or term receivable is impaired.  These amounts have been included in the other expenses item.

There is no provision for impairment of receivables.

Note 8. Other assets		

Current			 

Prepayments 	 12,987	 1,684

Note 9. Property, plant and equipment			 

Plant and Equipment			 

Cost	 221,127	 218,326

Accumulated depreciation	 (198,679)	 (188,556)	

	 22,448	 29,770	

Movement in carrying amount			 

Balance at the beginning of the year	 29,770	 21,663

Additions	 2,799	 17,842

Depreciation expense	 (10,121)	 (9,735)	

Carrying amount at the end of the year	 22,448	 29,770

Note 10. Intangible assets		

Franchise fee		

Cost	 100,000	 100,000

Accumulated amortisation	 (73,176)	 (63,178)	

	 26,824	 36,822

Pursuant to a five year franchise agreement with Bendigo and Adelaide Bank Ltd, the Company operates a 

branch of Bendigo and Adelaide Bank Ltd, providing a core range of banking products and services.
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Notes to financial statements continued

		  2007	 2006

		  $	 $

Note 11. Trade and other payables

Trade creditors and accruals	 28,370	 46,073

GST payable	 17,473	 26,461

Dividend Payable	 7,010	 3,457

	 52,853	 75,991

	

Note 12. Provisions

Current			 

Provision for employee entitlements	 30,003	 28,486	

Number of employees at year end	 8	 8

Note 13. Equity		

P592,180 (2008:592,180) fully paid ordinary shares	 592,180	 592,180

Cost of raising equity	 (3,780)	 (3,780)	

	 588,400	 588,400

Note 14. Cash flow information		

a. Reconciliation of cash flow from operations with profit after tax	 		

Profit after tax	 126,059	 218,558

Depreciation and amortisation	 20,121	 19,735

Movement in assets and liabilities

Receivables	 7,325	 (17,861)

Other assets	 (11,303)	 (1,005)

Payables	 (26,695)	 34,625

Deferred tax asset	 (4,009)	 39,058

Current tax liabilities	 (49,348)	 61,319

Provisions	 1,517	 7,746	

Net cash provided by/(used in) operating Activities	 63,667	 362,175

b. Credit Standby Arrangement and Loan Facilities

	The Company does not operate a bank overdraft facility or have any loan facilities at present.
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Notes to financial statements continued

Note 15. Related party transactions

Gosnells Financial Services Limited makes payments for its printing to the company “Print Smart Online Pty 

Ltd” of which Angela Yates is a Director. Amounts paid by GFS to Printsmart over the 2009 financial year 

were $5,717.

Gosnells Financial Services Limited contracted out its Company Secretary and Treasurer position to Davison 

Business Accountants for a part of the 2009 financial year, of which Keith van der Linden is the owner.  

Amounts paid to Davison Business Accountants over the 2009 financial year were $1,460.00.

No other related parties have entered into a transaction with the Company during the financial years ended 

30 June 2009 and 30 June 2008.

	 	 2009	 2008
		  $	 $

Note 16. Leasing commitments

Non cancellable operating lease commitment contracted for but 

not capitalised in the financial statements			 

Payable

Not longer than 1 year	 57,328	 57,328

Longer than 1 year but not longer than 5 years	 66,883	 124,211	

	 124,211	 181,539

Note 17. Dividends

Distributions paid 			 

Fully franked ordinary dividend paid on  

14 November 2008 of 7.5 cents per share 	 44,663	 -

Unfranked ordinary dividend paid on  

29 November 2007 of 7.5 cents per share	 -	 44,413	

	 44,663	 44,413

Note 18. Financial risk management

The Company’s financial instruments consist mainly of deposits with banks, local money market instruments, 

short-term investments, accounts receivable and payable, loans, bills and leases.

The directors’ overall risk management strategy seeks to assist the Company in meeting its financial 

targets, whilst minimising potential adverse effects on financial performance.
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Note 18. Financial risk management (continued)

a. Financial risk management policies

	Risk management policies are approved and reviewed by the Board of Directors on a regular basis. These 

include the credit risk policies and future cash flow requirements.

	The main purpose of non-derivative financial instruments is to raise finance for Company operations.

The Company does not have any derivative instruments at 30 June 2009.

b. Financial risk exposures and management

i. Interest rate risk

Interest rate risk is managed with a mixture of fixed and floating rate debt.

ii. Foreign currency risk

 The company is not exposed to fluctuations in foreign currencies.

Iii. Liquidity risk

	The Company manages liquidity risk by monitoring forecast cash flows and ensuring that adequate unutilised 

borrowing facilities are maintained.

iv. Credit risk

	The maximum exposure to credit risk, excluding the value of any collateral or other security, at balance date 

to recognised financial assets, is the carrying amount, net of any provisions for impairment of those assets, 

as disclosed in the balance sheet and notes to the financial statements.

	There are no material amounts of collateral held as security at 30 June 2009.

	The Company does not have any material credit risk exposure to any single receivable or group of receivables 

under financial instruments entered into by the Company.

	Credit risk is managed reviewed regularly by the Board of Directors.  It arises from exposures to customers 

as well as through deposits with financial institutions.

	The Board of Directors monitors credit risk by actively assessing the rating quality and liquidity of counter 

parties:

•	 all potential customers are rated for credit worthiness taking into account their size, market position 

and financial standing; and

• 	 customers that do not meet the company’s strict credit policies may only purchase in cash or using 

recognised credit cards.

	The trade receivables balances at 30 June 2009 and 30 June 2008 do not include any counterparties with 

external credit ratings. Customers are assessed for credit worthiness using the criteria detailed above.

v. Price risk

The company is not exposed to any material commodity price risk.

Notes to financial statements continued
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Notes to financial statements continued

Note 18. Financial risk management (continued)

c. Financial Instrument Composition and Maturity analysis

The table below reflects the undiscounted contractual settlement terms for financial instruments of a fixed 

period of maturity, as well as management’s expectations of the settlement period for all other financial 

instruments. As such, the amounts may not reconcile to the balance sheet.

Variable Fixed

Weighted 
Average 
Effective 
Interest 

Rate

Floating 
Interest 

Rate

Within 1 
Year

Within 
1 to 5 
Years

Non 
Interest 
Bearing

Total

2009

Financial Assets

Cash and cash equivalents 0.31% 124,569 - - 150 124,719

Short term deposits 4.12% - 442,978 - - 442,978

Loans and receivables - - - 93,093 93,093

Total Financial Assets 124,569 442,978 - 93,243 660,790

Financial Liability

Trade and other payables - - - 52,853 52,853

Total Financial Liabilities - - - 52,853 52,853

Variable Fixed

Weighted 
Average 
Effective 
Interest 

Rate

Floating 
Interest 

Rate

Within 1 
Year

Within 
1 to 5 
Years

Non 
Interest 
Bearing

Total

2008

Financial Assets

Cash and cash equivalents 2.37% 105,501 - - 150 105,651

Short term deposits 9.87% - 442,286 - - 442,286

Loans and receivables - - - 100,418 100,418

Total Financial Assets 105,501 442,286 - 100,568 648,355

Financial Liability

Trade and other payables - - - 75,991 75,991

Total Financial Liabilities - - - 75,991 75,991
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Notes to financial statements continued

	 	 2007	 2006

		  $	 $

Note 18. Financial risk management (continued)

Trade and sundry payables are expected to  

be paid as followed:

Less than 6 months	 52,853	 75,991

d. Net Fair Values

The net fair values of investments have been valued at the quoted market bid price at balance date adjusted 

for transaction costs expected to be incurred. For other assets and other liabilities the net fair value 

approximates their carrying value. No financial assets and financial liabilities are readily traded on organised 

markets in standardised form other than investments. Financial assets where the carrying amount exceeds 

net fair values have not been written down as the Company intends to hold these assets to maturity.

The aggregate net fair values and carrying amounts of financial assets and financial liabilities are disclosed 

in the balance sheet and in the notes to the financial statements.

Fair values are materially in line with carrying values.

e. Sensitivity Analysis

i. Interest Rate Risk

	The Company has performed a sensitivity analysis relating to its exposure to interest rate risk at balance 

date.  This sensitivity analysis demonstrates the effect on the current year results and equity which could 

result from a change in these risks.

ii. Interest Rate Sensitivity Analysis

	At 30 June 2009, the effect on profit and equity as a result of changes in the interest rate, with all other 

variables remaining constant would be as follows:

-2 % + 2%

Carrying 
Amount      

$

Profit                                                                      
$

Equity          
$

Profit        
$

Equity          
$

2009

Financial Assets

Cash and cash equivalents 124,569 (2,491) (2,491) 2,491 2,491

2008

Financial Assets

Cash and cash equivalents 105,501 (2,110) (2,110) 2,110 2,110

The above interest rate sensitivity analysis has been performed on the assumption that all other variables 

remain unchanged. The Company has no direct exposure to fluctuations in foreign currency.
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Notes to financial statements continued

		  2009	 2008

		  $	 $

Note 22. Tax
a. Liability 				  

Current		

Income tax	 11,971	 61,319

				  

b. Assets

Deferred tax assets comprise: 		

Provisions	 9,001	 8,546

Other	 3,554	 -

	 12,555	 8,546

Deferred Tax Assets				  

The movement in deferred tax assets for each temporary 

difference during the year is as follows:				  

Provisions

Opening balance	 3,733	 1,000

Charged to the income statement	 2,489	 2,733

Closing balance	 6,222	 3,733

c. Reconciliations

i. Gross Movements		

The overall movement in the deferred tax account is as follows:		

Opening balance	 8,546	 47,612

Charge/(credit) to income statement	 4,009	 (39,066)

Charge to equity	 -	 -

Closing balance	 12,555	 8,546

Note 19. Segment reporting
The Company operates in the financial services sector as a branch of Bendigo and Adelaide Bank Ltd in 

Western Australia.

Note 20. Events after the balance sheet date
No matters or circumstances have arisen since the end of the financial year that significantly affected or 

may significantly affect the operations of the Company, the results of those operations, or the state of affairs 

of the Company in subsequent financial years.

Note 21. Contingent liabilities and contingent assets
There were no contingent liabilities or contingent assets at the reporting date.
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Notes to financial statements continued

	 	 2009	 2008

		  $	 $

Note 20.Tax (continued)

ii. Deferred Tax Assets

The movement in deferred tax assets for each  

temporary difference during the year is as follows:	

Provisions		

Opening balance	 8,546	 6,222

Credited to the income statement	 4,009	 2,324

Change to equity		  -

Closing balance	 12,555	 8,546

Others		

Opening balance	 -	 41,390

Credited to the income statement	 -	 (41,390)

Change to equity	 -	 -

Closing balance	 -	 -

Note 21. Company details

The registered office and principal place of business of the Company is:

2227 Albany Highway

Gosnells, WA 6110



Annual report Gosnells Financial Ser vices Limited 43

The Directors of the Company declare that:

1. the accompanying financial statements and notes are in accordance with the Corporations Act 2001  

    and:

a.	 comply with Accounting Standard; and

b.	 give a true and fair view of the  financial position as at 30 June 2009 and of the performance for 

the year ended on that date of the Company

2. the Chief Executive Officer and Chief Finance Officer have each declared that:

a.	 the financial records of the Company for the financial year have been properly maintained in 

accordance with section 286 of the Corporations Act 2001;

b.	 the financial statements and notes for the financial year comply with the Accounting Standards; 

and

c.	 the financial statements and notes for the financial year give a true and fair view.

3. in the Directors’ opinion there are reasonable grounds to believe that the Company will be able to pay  

    its debts as and when they become due and payable:

This declaration is made in accordance with a resolution of the Board of Directors.

Jacqui Stewart 

	

Dated this_______________________________________ day of_________________________2009

Directors' declaration
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Independent audit report

Report on the Financial Report

We have audited the accompanying financial report of Gosnells Financial Services Limited (“the company”), 

which comprises the balance sheet as at 30 June 2009 and the income statement, statement of changes 

in equity and cash flow statement for the year ended on that date, a summary of significant accounting 

policies, other explanatory notes and the directors’ declaration.

Directors’ Responsibility for the Financial Report 

The directors of the company are responsible for the preparation and fair presentation of the financial report 

in accordance with Australian Accounting Standards (including the Australian Accounting Interpretations) 

and the Corporations Act 2001. This responsibility includes establishing and maintaining internal 

control relevant to the preparation and fair presentation of the financial report that is free from material 

misstatement, whether due to fraud or error; selecting and applying appropriate accounting policies; and 

making accounting estimates that are reasonable in the circumstances.  In Note 1, the directors also state, 

in accordance with Accounting Standard AASB 101 Presentation of Financial Statements, that compliance 

with the Australian equivalents to International Financial Reporting Standards ensures that the financial 

report, comprising the financial statements and notes, complies with International Financial Reporting 

Standards.

Auditor’s Responsibility 

Our responsibility is to express an opinion on the financial report based on our audit. We conducted our 

audit in accordance with Australian Auditing Standards. These Auditing Standards require that we comply 

with relevant ethical requirements relating to audit engagements and plan and perform the audit to obtain 

reasonable assurance whether the financial report is free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 

financial report. The procedures selected depend on the auditor’s judgement, including the assessment of 

the risks of material misstatement of the financial report, whether due to fraud or error. In making those risk 

assessments, the auditor considers internal control relevant to the entity’s preparation and fair presentation 

of the financial report in order to design audit procedures that are appropriate in the circumstances, but not 

for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also 

includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting 

estimates made by the directors, as well as evaluating the overall presentation of the financial report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 

audit opinions.

Independence

In conducting our audit, we have complied with the independence requirements of the Corporations Act 

2001. 
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Auditor’s Opinion 

In our opinion: 

	 a. the financial report of Gosnells Financial Services Limited is in accordance with the Corporations 

Act 2001, including: 

i.   giving a true and fair view of the company’s financial position as at 30 June 2009 and of its 

performance for the year ended on that date; and

iI. complying with Australian Accounting Standards (including the Australian Accounting 

Interpretations) and the Corporations Regulations 2001; and

b. the financial report also complies with International Financial Reporting Standards as disclosed in 

Note 1.

Report on the Remuneration Report

We have audited the Remuneration Report included in the directors’ report for the financial year ended 

30 June 2009.  The directors of the company are responsible for the preparation and presentation of the 

Remuneration Report in accordance with section 300A of the Corporations Act 2001. Our responsibility 

is to express an opinion on the Remuneration Report, based on our audit conducted in accordance with 

Australian Auditing Standards.   

Auditor’s Opinion

In our opinion the Remuneration Report of Gosnells Financial Services Limited for the financial year ended 

30 June 2009 complies with section 300A of the Corporations Act 2001

Independent audit report continued
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