Clifroy Limited © Bendigo Bank

8 August, 2011

<Account Name>

<Australian Address Line 1>

<Australian Address Line 2>

<Australian suburb, town or city>

<Australian State or Territory> Shareholder Reference #:
<Australian Postcode> <Investment Ref Number>

Dear Shareholder,

We are writing to advise you of a number of important matters in relation to your shareholding with Clifroy Limited.

Announcement of Dividend Payment

Clifroy Limited is pleased to announce that a shareholder Dividend of 8 cents per share will be paid later this
year. Your Board has determined that this first Dividend payment is now possible as a result of achieving
above budget revenues and careful cost control.

At the time of writing our total banking business had reached $124m, and all start up costs have been fully
repaid. Importantly, the success of our Community Bank branch has enabled over $220,000 in sponsorships
to be provided to some 60 local community organisations. These include schools, sports clubs, toy libraries,
and may other bodies providing help and support to members of our community.

The Dividend will be unfranked, and will be allocated to all Clifroy Limited shareholders who are listed on our
Share Registry as at close of business Friday 30 September 2011 (Record Date). The actual payment will be
made by electronic transfer on Monday 31 October 2011 (Payment Date) to those shareholders for whom we
have banking details on record.

AGM and Launch of Community Grants Program

The Clifroy Limited Annual General Meeting will be held on the evening of Thursday 10th November 2011. A
formal Notice of Meeting will be issued in the lead up to the event, however in the meantime please ‘save the
date’ to make sure you will be free to attend.

The launch of our new Community Grants program will follow the AGM. Shareholders are encouraged to stay
and learn more about this exciting new initiative after the formal business of the AGM has been completed.
Drinks and finger food will be provided.

Shareholder Communications and Payments

The delivery of shareholder information via email or a website, and the payment of Dividends by electronic
transfer to a bank account, provide significant cost savings and gains in efficiency. Please help us reduce our
administrative costs by providing the information requested below:

e Delivery Preferences

Using the form below, please confirm your preferences for delivery of shareholder correspondence. This
will ensure that we deliver this year's formal Notice of AGM and Annual Report via your preferred method.

Please complete the “Delivery Preferences for Shareholder Correspondence” form and return to
AFS & Associates by Friday 23" September, 2011.

Clifroy Limited ABN 31 114 604 358 PO Box 91 Clifton Hill VIC 3068



Clifroy Limited © Bendigo Bank

e Contact Details

If your address at the top of this letter does not match your current address, use the form below to update
your contact details. This will ensure you receive shareholder correspondence at your correct physical
address.

In addition please provide your email and phone contact details. This will enable us to contact you
efficiently in future should the need arise. Please complete the “Confirm or update Contact Details”
form and return it to AFS & Associates by Friday 23" September, 2011.

Please note you can update your recorded shareholder contact details at any time by completing a
‘Change of Address’ form, available for download from the “Forms” section of the AFS & Associates
website at http://www.afsbendigo.com.au/share-registry.php OR simply email a request for a “Change of
Address” form to shareregistry@afsbendigo.com.au

e Direct Credit Details for Dividend Payments

In line with the policy detailed below, Dividend payments will no longer be made by cheque. In
preparation for the Dividend payment, please complete the enclosed “Direct Credit Details
Notification” form and return it to AFS & Associates by Friday 23 September, 2011.

Please note the bank account details supplied must be current at 31% October 2011 in order for the
payment to be transferred.

We thank you for your support of our Community Bank and look forward to seeing you at the AGM and Community
Grants launch event in November.

Yours sincerely,

st~

Michelle Burns
Company Secretary

Dividend Payment Policy

¢ Inline with the policy of our share registry service AFS & Associates, Clifroy Limited will now
make all future shareholder Dividend payments electronically, directly to shareholder bank
accounts. This policy has been put in place in order to minimise the cost and resources
required to administer large numbers of lost or un-presented shareholder cheques.

e In preparation for the Dividend payment, please complete the enclosed “Direct Credit Details
Notification” form and return it to AFS & Associates by 23" September, 2011. Please note
that the account details supplied must be current at 31% October 2011 in order for the
payment to be made.

e If you have previously supplied bank account details to AFS & Associates and your bank
details have not changed, you do not need to complete the enclosed “Direct Credit Details
Notification” form. The dividend payment will automatically be made to your registered bank
account.

e If you have previously supplied bank account details to AFS & Associates, but are unsure
whether the details they have on file are still current, please call AFS & Associates on
03 5443 0344. Provide your Shareholder Number (overleaf) and they will be able to confirm
whether they have your current details on file or not.

e Inthe event that a shareholder does not supply bank account details, cheques will no longer
be mailed out. AFS & Associates will retain the shareholder payment until such a time as the
required account details are supplied.

e Dividend payments that remain unpaid due to a failure to provide bank account details for 12
months or more will be forwarded to the State Revenue Office, in accordance with Victorian
State Government legislation.
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<Account Name>

<Australian Address Line 1>
<Australian Address Line 2>
<Australian suburb, town or city>
<Australian State or Territory>
<Australian Postcode>

(1) Delivery Preferences for Shareholder Correspondence
We currently have your delivery preferences recorded as follows:
Annual Report: <Investor wants Annual Report?>
Notices of Meeting: < NOTICE OF MEETINGS>
Newsletters/Other Shareholder Correspondence: <NEWSLETTERS/SHAREHOLDER COMMUNICATION>

Please place an X in the relevant box below to alter your delivery preferences.

Delivery Method Annual Report Notices of Meetings Newsletters/Other Shareholder
Shareholder Payment
Correspondence Receipts
Online Access *[Default] By Post Only
Post [Default] [Default] By Post Only
Email
NB: Please indicate By Post Only
email address below

*Online access is via the Clifroy Limited website at: http://www.bendigobank.com.au/public/clifton_hill_north_fitzroy
(2) Confirm or update Contact Details

e The postal address we currently have for you can be found at the top of this letter. Please update these
details if you have moved.

e We encourage you to provide your email address and phone details below, so we can contact you in future
should your shareholder correspondence be returned to us.

Email address (please print):

Alternate Email address (please print):

Home Phone #: Work Phone #:

Mobile Phone #:

Signature: Date: [ /2011

3) Dividend Payment — Direct Credit Notification Form.

e Please complete the enclosed Direct Credit Notification form in order to receive your Dividend payment.
¢ Instructions for completing the form are included within the document.

Please return this page and the enclosed Direct Credit Notification form to AFS & Associates
by Friday 23 September 2011

By Mail: AFS & ASSOCIATES PTY LTD PO Box 454 BENDIGO, VIC 3552
By Fax: (03) 5443 5304
By Email: shareregistry@afsbendigo.com.au

Clifroy Limited ABN 31 114 604 358 PO Box 91 Clifton Hill VIC 3068



COMMUNITY BANK/COMPANY WHERE SECURITY HOLDING IS HELD

CLIFROY LIMITED

Shareholder Name(s) as it appears on the Register

<Account Name>

Shareholder Address (as it appears on the Register)

<Australian Address Line 1>
<Australian Address Line 2>
<Australian suburb, town or city>
<Australian State or Territory>

/
Partners in success

Chartered Accountants

PO Box 454

Bendigo VIC 3552

61-65 Bull Street

Bendigo VIC 3550

Phone (03) 5443 0344

Fax (03) 5443 5304
shareregistry@afsbendigo.com.au
www.afsbendigo.com.au

ABN 51 061 795 337

<Australian Postcode>
Shareholder Reference Number (SRN)

<Investment Ref Number>

Direct Credit
Please read HOW TO COMPLETE THIS FORM first and use block letters to complete all sections of this form.

A. Request for Direct Crediting of Dividends
BSB number (eg 633-000) Account Number (maximum of nine numbers)

DO NOT USE YOUR CREDIT CARD NUMBER

If you are unsure of your BSB number or account number, please check with your bank.

B. Individual/Joint Shareholder
Sign Here — This section must be signed for your instructions to be executed.

I/We authorise you to act in accordance with my/our instructions set out above. I/we acknowledge that these instructions
supersede and have priority over all previous instructions in respect to my/our securities.

Individual or Shareholder 1/Executor 1 - Name (please print) Signature

Shareholder 2/Executor 2 - Name (please print) Signature

Shareholder 3/Executor 3 — Name (please print) Signature
/ /

PLEASE NOTE: All direct credit requests MUST be accompanied by a certified copy of a photo identification
document such as an Australian driver’s license or passport.

Individuals/Joint Shareholders — original certified copy of driver’s license/s or passport/s.

* PLEASE TURN OVER & COMPLETE SECTION C IF NON INDIVIDUAL ENTITY
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C. Other Entities
Director/Sole Director and Sole Company Secretary™ Director/Company Secretary Sole Director (No Company Secretary)*

Name (please print) Name (please print) Name (please print)
G gnature .................................................. G gnature ................................................. G g e
/ /
Day Month Year
2 YT 1o LT T N £ = (Name in

Full) warrant that, pursuant to the Corporations Act, the company does not have a Company Secretary and that as the Sole
Director | am authorised by the company to complete this form or that | am the Sole Director and Company Secretary.

PLEASE NOTE: All direct credit requests MUST be accompanied by a certified copy of a photo identification
document such as an Australian driver’s license or passport.

Company - original certified copy of the most recent Company statement issued by ASIC and original certified copy of current
driver’s license or passport for each Office Bearer. Please ensure Company Key on your Company Statement is NOT visible.

How to complete this form

A. Request for Direct Crediting of Dividends

Please enter your BSB and Account number in the fields provided.
Enter the name in full that appears on your bank account.
Enter the name of the bank or financial institution, the location and type of bank account held.

B. & C. Signature(s)

Individual: where the holding is in one name, the Shareholder must sign.
Joint Holding: where the holding is in more than one name, all of the shareholders must sign.
Companies: either 2 Directors or a Director and a Company Secretary must sign this form. If the company has a

Sole Director who is also the Company Secretary, that Director may sign alone and is required to
complete the warranty confirmation there is no Company Secretary by completing their name in full.
Please delete titles as applicable.

Please contact AFS & Associates Pty Ltd if you have any question in relation to the completion of this form.

Please return the completed form to the address below:

AFS & ASSOCIATES PTY LTD
PO Box 454
BENDIGO VIC 3552

Privacy Clause: AFS & Associates Pty Ltd advises that Chapter 2C of the Corporations Act 2001 requires information about you
as a security holder (including your name, address, and details of the securities you hold) to be included in the public register of
the entity in which you hold securities. Information is collected to administer your security holding and if some or all of the
information is not collected then it might not be possible to administer your security holding. Your personal information may be
disclosed to the entity which you hold securities. You can obtain access to your personal information by contacting us at the
address or telephone number shown on this form. Our privacy policy is available on our website (www.afsbendigo.com.au)
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