Logan Community Financial Services
Limited

25 May 2018
We’re on the Move and Becoming More Mobile

Following a recent review of our South East Queensland branch footprint, the Bank, along with Logan
Community Financial Services Ltd, has made the decision to merge their existing Marsden Community
Bank® Branch into the remaining four Logan Community Bank branches. Marsden Community Bank®
branch will cease trading on 29th June 2018 at 5pm.

Logan Financial Services Ltd are aligned with the Bank’s strategy of providing a more mobile and agile
workforce and understand that the face of banking has, and is changing. The group are embracing this
change and are currently in the final stages of recruiting a second Mobile Relationship Manager to drive
their mobile presence. The merger of Marsden Branch will allow the Group to allocate resources to support
the development and implementation of this strategy without significantly impacting our customers.

The decision to consolidate our branches also takes into consideration the proximity of our other branch
locations in Browns Plains, 8, Browns Plains Road, (9 km), Loganholme, 54 Bryants Road, (11km)
Beenleigh, 106 City Rd (14km) and Springwood, 34 Fitzgerald Ave (12km). As a result of the merger,
Logan Community Financial Services Ltd will increase the mobile capabilities of our team and will have
Mobile Relationship Managers available to meet with our customers to discuss their future Home Lending
needs at a place and time that is convenient to them.

All customer accounts currently held at Marsden Community Bank® Branch will be transferred to the other
Logan Community Bank® branches prior to 29 June 2018. Our customers’ accounts will not be impacted
by this change and they will have full access to all banking services across the entire Bendigo Bank
network.

The friendly team from Marsden will continue to service customers from the Bank’s other branches within
the Logan team, remaining an important part of the local community.

Browns Plains Community Bank® Branch, Loganholme Community Bank® Branch, Beenleigh
Community Bank® Branch and Springwood Community Bank® Branch are open Monday to Friday 9am
to 5pm. Both our Loganholme and Springwood branches are open on a Saturday morning from 9am to
12pm. All branches feature an on-site ATM and a dedicated Mobile Relationship Manager, Home Loan
specialist, Business Banker and Financial Planner.

If you have any questions, please contact Michelle Todd at our Logan Community Financial Services Ltd
office on (07) 3806 4000 or via email Icbhadmin@logancommunityservices.com.au

Yours Sincerely,

Jason Luckhardt
Chairman
ABN 88 101 148 430
54 Bryants Road,
Shailer Park QLD 4128 Phone 07 3806 4000 Fax 07 3806 3800, Email
lcbadmin@logancommunityservices.com.au
Franchisee of Bendigo and Adelaide Bank Limited ABN 11 068 049 178 AFSL 237879
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