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For year ending 30 June 2012 

 
Thanks to the support of Community Bank® customers and shareholders the Australia-wide network 

has now returned more than $80 million to support and strengthen local communities, $10 million 

of that in Western Australia. 

The Fremantle Community Bank® Branch has played a key role in this milestone, returning more 

than $250,000 to our local community.   These community grants and sponsorships have made a 

significant difference to a number of local organisations including Fremantle Arts Centre Courtyard 

Music Program, the Great Pram Push, Hulbert St Sustainability Fiesta, East Fremantle Football Club, 

Fremantle Wind Farm’s Community Conversation and the South Fremantle Senior High School’s film 

about the Carbon Neutral Program and we look forward to continuing to support these groups and 

others as more people bank with us and we become more successful.  

Our branch book exceeded $100 million this year, we are profitable, our overdraft has been 

significantly reduced and for the first time we have positive net assets.   

We are doing well and that is a direct reflection of the outstanding customer service provided by our 

Branch Manager and branch staff; the tireless energy and passion of my fellow Directors; the 

ongoing assistance of our Regional Manager and franchise partners Bendigo and Adelaide Bank; and 

the most importantly the continuing support of our customers and shareholders. 

I feel blessed to work with such a dedicated, enthusiastic and passionate team of people and I know 

we will continue to work hard to grow the business so we can reward the support of our local 

shareholders by paying them a dividend and support Fremantle through increased community 

contributions. 

 

 

Debra Rule 

Chairperson 



For year ending 30 June 2012

Thanks to your support as shareholders the Community Bank® network has achieved a significant milestone this 

year, contributing more than $80 million to support the communities these unique companies operate within. 

This figure was almost unimaginable when the Community Bank® model was first launched in 1998, in partnership 

with the people from the small Victorian wheat farming towns of Rupanyup and Minyip. For these communities the 

Community Bank® model was seen as a way to restore branch banking services to the towns, after the last of the 

major banks closed its services. However, in the years since the Community Bank® model has become so much 

more.  

In the past financial year a further 20 Community Bank® branches have opened, this growth is in-line with our 

forecast and consistent with what we have seen in recent years. Demand for the model remains strong and there 

are currently another 32 Community Bank® sites in development, with many more conversations happening with 

communities Australia wide.

At the end of the financial year 2011/12 the Community Bank® network had achieved the following:

• Returns to community – $80 million 

• Community Bank® branches – 295

• Community Bank® branch staff – more than 1,400

• Community Bank® branch Directors – 1,905

• Volume footings – $21.75 billion

• Customers – 500,000

• Shareholders – 71,197

• Dividends paid to shareholders – $28.8 million

Almost 300 communities have now partnered with Bendigo and Adelaide Bank, so they can not only enhance banking 

services, but more importantly aggregate the profits their banking business generates and reinvest it in local groups 

and projects that will ultimately strengthen their community.

In the past 14 years we have witnessed the Community Bank® network’s returns to communities grow exponentially 

each year, with $470,000 returned within the first five years, $8.15 million within the first eight and $22.58 million by 

the end of the first decade of operation.  

Today that figure is an astonishing $80 million and with the continued growth and popularity of the Community 

Bank® model, returns should top $100 million by the end of 2013. These dollars add up to new community facilities, 

improved services, more opportunities for community engagement activities and generally speaking, a more 

prosperous society. 

The communities we partner with also have access to Bendigo and Adelaide Bank’s extensive range of other 

community building solutions including Community Enterprise Foundation™ (philanthropic arm), Community Sector 

Banking (banking service for not-for-profit organisations), Generation Green™ (environment and sustainability 

initiative), Community Telco (telecommunications solution), sponsorships, scholarships and Community Enterprises 

that provide Community Bank® companies with further development options.

In Bendigo and Adelaide Bank, your Community Bank® company has a committed and strong partner and over the 

last financial year our company has also seen much success.

Bendigo and Adelaide Bank report



Last December, our Bank joined the ranks of Australia’s A-rated banks following an upgrade announced by Standard 

& Poor’s. Its decision to raise our long-term rating from BBB+ to A– means the Bank (and its Community Bank® 

partners) are now rated ‘A’ by all three of the world’s leading credit rating agencies. This is a huge boost to the Bank 

and will allow us to access new funding opportunities. It will also enable our group to service supporters who were 

precluded from banking with us because we were not A rated.

The rating upgrade is a welcome boost for the Bank and its partners at a time when funding is expensive and likely 

to remain so, margins have been eroded across the industry, credit growth is sluggish at best and subsequently, the 

profitability of banks remains under pressure.

Not surprisingly, these factors continue to place pressure on our Bank’s margin and as Community Bank® margin 

share is still in part based on fixed trails, this is continuing to reflect a skew in margin share between the Bank and its 

Community Bank® partners.   

We’ve been working with the Community Bank® network to take action to reduce this imbalance (which is in favour 

of the Community Bank® partners) and see the share of revenue on core banking products closely aligned to the 

key principal of 50/50 revenue share. Recent market developments are challenging this goal, but the Bank and its 

partners remain committed to addressing this. 

It’s Bendigo and Adelaide Bank’s vision to be Australia’s leading customer-connected bank. We believe our strength 

comes from our focus on the success of our customers, people, partners and communities. We take a 100-year view 

of our business; we listen and respect every customer’s choice, needs and objectives. We partner for sustainable long-

term outcomes and aim to be relevant, connected and valued.  

This is what drives each and every one of our people and we invite you as Community Bank® shareholders to support 

us as we work with our partners to deliver on our goals and ensure our sustained and shared success. 

As Community Bank® shareholders you are part of something special, a unique banking movement which has 

evolved into a whole new way of thinking about banking and the role it plays in modern society.

We thank you all for the part you play in driving this success.

Russell Jenkins 

Executive Customer and Community

Bendigo and Adelaide Bank report (continued)



Fremantle Community Financial Services Limited 
Branch Manager’s Report 
 
 
Dear Shareholders 
 
During 2012 we have seen our business experience continued growth and 
profitability in the face of global economic instability and aggressive competition 
around interest rates.  
 
The first half of the financial year saw some change in the structure of the branch, the 
outcome of which was a significant saving in the employment costs of the branch as 
existing resources were shuffled to become more efficient. Significant training was 
required as part of this process, and I am pleased to report that we now have a highly 
skilled and dedicated team. The most inexperienced person in the team has been 
with the bank for 18 months, which is evidence of our ability to attract and retain well 
motivated and trained staff. I would like to take the opportunity to thank all of the staff 
for their tremendous efforts during the past 12 months. 
 
Despite a year of challenges, it is pleasing to be able to report on another successful 
year for Fremantle Community Financial Services Limited and for our community. 
The branch experienced growth of $10 million during the financial year, with the 
following end of year totals: 

• $40.2 million of deposit funds, 
• $63.9 million of loan funds, 
• $104.1 million in total funds under management. 

Growth in customer numbers has been steady over the course of the year, as has 
our growth in products per customer, which peaked at 1.658 in June 2012.  
 
The Board of Directors have faced many challenging decisions throughout the year. 
The sound financial decisions made during this period have ensured that we deliver 
an exceptional service to our clients, as well as an excellent working environment 
and culture for all of our staff. Congratulations to our Chairperson Debra Rule, and 
the Board of Directors for their continued support, enthusiasm and commitment 
which will ensure the success of our company into the future. 
 
 

 
Lizzie Kennedy 
Branch Manager 
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AUDITOR’S INDEPENDENCE DECLARATION 
 
As lead auditor for the audit of the financial report of Fremantle Community Financial Services Limited for the year 
ended 30 June 2012, I declare that, to the best of my knowledge and belief, there have been no contraventions of: 
 
(i) the auditor independence requirements of the Corporations Act 2001 in relation to the audit; and 
 
(ii) any applicable code of professional conduct in relation to the audit. 
 
 
 
 
       RSM BIRD CAMERON PARTNERS 
 
 
 
 
Perth, WA      TUTU PHONG 
Dated: 13 September 2012    Partner 
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INDEPENDENT AUDITOR’S REPORT 

TO THE MEMBERS OF 
FREMANTLE COMMUNITY FINANCIAL SERVICES LIMITED 

 
 

Report on the Financial Report  
 
We have audited the accompanying financial report of (“the company”), which comprises the statement of 
financial position as at 30 June 2012, the statement of comprehensive income, statement of changes in equity 
and statement of cash flows for the year then ended, notes comprising a summary of significant accounting 
policies and other explanatory information and the directors' declaration. 
 
Directors’ Responsibility for the Financial Report 
 
The directors of the company are responsible for the preparation of the financial report that gives a true and fair 
view in accordance with Australian Accounting Standards and the Corporations Act 2001 and for such internal 
control as the directors determine is necessary to enable the preparation of the financial report that is free from 
material misstatement, whether due to fraud or error. In Note 1, the directors also state, in accordance with 
Accounting Standard AASB 101 Presentation of Financial Statements, that the financial statements comply with 
International Financial Reporting Standards. 
 
Auditor’s Responsibility 
 
Our responsibility is to express an opinion on the financial report based on our audit.  We conducted our audit in 
accordance with Australian Auditing Standards.  These Auditing Standards require that we comply with relevant 
ethical requirements relating to audit engagements and plan and perform the audit to obtain reasonable 
assurance about whether the financial report is free from material misstatement.  
 
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial report.  The procedures selected depend on the auditor's judgement, including the assessment of the 
risks of material misstatement of the financial report, whether due to fraud or error.  In making those risk 
assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation of the 
financial report in order to design audit procedures that are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness of the entity's internal control.  An audit also includes 
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates 
made by the directors, as well as evaluating the overall presentation of the financial report. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinions. 



 

  

 
 
Independence 
 
In conducting our audit, we have complied with the independence requirements of the Corporations Act 2001. We 
confirm that the independence declaration required by the Corporations Act 2001, which has been given to the 
directors of Fremantle Community Financial Services Limited, would be in the same terms if given to the directors 
as at the time of this auditor's report.  
 
Opinion  
 
In our opinion: 
 
(a) the financial report of Fremantle Community Financial Services Limited is in accordance with the 

Corporations Act 2001, including:  
 

(i) giving a true and fair view of the company's financial position as at 30 June 2012 and of its 
performance for the year ended on that date; and 

 
(ii) complying with Australian Accounting Standards and the Corporations Regulations 2001; and 

 
(b) the financial report also complies with International Financial Reporting Standards as disclosed in Note 1. 
 
 
Report on the Remuneration Report  
 
We have audited the Remuneration Report contained within the directors’ report for the year ended 30 June 2012.  
The directors of the company are responsible for the preparation and presentation of the Remuneration Report in 
accordance with section 300A of the Corporations Act 2001.  Our responsibility is to express an opinion on the 
Remuneration Report, based on our audit conducted in accordance with Australian Auditing Standards. 
 
Opinion  
 
In our opinion the Remuneration Report of Fremantle Community Financial Services Limited for the year ended 
30 June 2012 complies with section 300A of the Corporations Act 2001. 
 
 
 
 
       RSM BIRD CAMERON PARTNERS 
 
 
 
 
Perth, WA      TUTU PHONG 
Dated: 13 September 2012    Partner 
 



Fremantle Community Financial Services Limited

NSX additional information
Additional Information required by the National Stock Exchange Limited and not shown elsewhere in this report is
as follows. The information is current as at 30 June, 2012.

(a) Distribution of equity securities

The number of shareholders, by size of holding, are:

Share Distribution
Schedule Holders Shares Held % L/C

1 – 1,000 177 111,257 15.10

1,001 – 5,000 61 164,500 22.33

5,001 – 10,000 15 135,002 18.32

10,001 – 100,000 9 326,000 44.25

100,001 and over - - -

262 736,759 100

There are 12 shareholders holding less than a marketable parcel of shares ($500 in value). Their holdings total
1,754 shares.

All shares on issue are ordinary shares fully paid to $1 per share. There are no unquoted equity securities.

(b) Ten largest shareholders

The names of the ten largest shareholders of quoted shares are:

Number of shares Number of ordinary
shares

1. Fremantle Education Centre 71,000 71,000

2. Dreamtea Pty Ltd as trustee for the Klenowski
Super Fund 70,000 70,000

3. Ms Guart K Hoo as trustee for Prosperity
Super Fund 70,000 70,000

4. Mr Michael Finn as trustee for Kakulas Finn
Super Fund 20,001 20,001

5. Winpar Holdings Limited 20,000 20,000

6. Ms Judith Marie Allison 20,000 20,000

7. Mr Russell Barker 20,000 20,000

8. Jan Burton Superannuation Fund Pty Ltd 20,000 20,000

9. Mr Thomas E Fay and Mrs Valeria E Fay 15,000 15,000

10. Amore Mia Pty Ltd 10,000 10,000

11. Mr Kevin Collins and Mrs Virginia Collins 10,000 10,000

12. Mrs Cecily Cropley as trustee for Cropley
Super Fund 10,000 10,000



Fremantle Community Financial Services Limited

NSX additional information
13. Dietmar Mazanetz Pty Ltd 10,000 10,000

14. Mr Ric Glover and Ms Silvan Abbruzzese 10,000 10,000

15. Mr Salvatore Gumina 10,000 10,000

16. Mr Lindsay J Hill and Mrs Judith A Hill 10,000 10,000

17. Mr Albert AT Host 10,000 10,000

18.
Mrs Maria Mazanetz and Mr Michael P
Mazanetz 10,000 10,000

19. Mr Thomas Watson and Mrs Jeanette Watson 10,000 10,000

20. Mrs Naomi Zeffertt and Mr Edward A. Zeffertt 10,000 10,000

(c) Voting rights

Each shareholder has one vote.

(d) Corporate governance statement

The Board guides and monitors the business and affairs on behalf of the Shareholders to whom they are
accountable.

The Board recognises the importance of a strong corporate governance focus and methodology. The Board is
currently completing a comprehensive set of policies and procedures that will govern our Company into the
future. We believe that the building of a policy framework will assist to clarify the future direction of our local
Company, provide accountability and transparency and ensure there are guiding principles in place for future
decision making.

The composition of the Board is determined in accordance with the following principles and guidelines:

• The Board should comprise at least three Directors and a maximum of 10:

• The Board shall meet at least monthly and follow meeting guidelines set down to ensure all Directors
are made aware of, and have available all necessary information, to participate in an informed
discussion of all agenda items.

The Directors in office at the date of this statement are:

Debra Rule Chairperson
Arnold Houwen Director
Bruce Moriarty Director
Brodie McCulloch Director
John Bird Director

Board responsibilities

As a Board acts on behalf of and is accountable to the shareholders, the Board seeks to identify the expectations
of the shareholders, as well as other regulatory and ethical expectations and obligations. In addition, the Board
is responsible for identifying areas of significant business risk and ensuring arrangements are in place to
adequately manage those risks. The Board seeks to discharge these responsibilities in a number of ways.
The Board is responsible for ensuring that management’s objective and activities are aligned with the
expectations and risks identified by the Board. The Board has a number of mechanisms in place to ensure this
is achieved. These mechanisms include the following:



Fremantle Community Financial Services Limited

NSX additional information
• Implementation of operating plans and budgets by management and Board monitoring of progress

against budget – this includes the establishment and monitoring of key performance indicators (both
financial and non-financial) for all significant business processes;

• Monitoring of the Board’s performance and communication to shareholders in order to ensure that the
Board continues to discharge its responsibilities in an appropriate manner, the performance of all
Directors is reviewed annually by the Board. Directors whose performance is unsatisfactory are asked
to retire.

The Board of Directors aims to ensure that the shareholders, on behalf of whom they act, are informed of all
information necessary to assess the performance of the Directors. Information is communicated to the
shareholders through:

• The annual report which is distributed to all shareholders.

• The annual general meeting and other meetings so called to obtain approval for Board action as
appropriate.

• Regular Shareholder newsletters.

The Board has established an Audit Committee.

(e) Name of Company Secretary:

Bruce James Moriarty

(f) Address and telephone number of registered office:

The registered office is located at:
Fremantle Community Bank
9 Adelaide Street
Fremantle WA 6160
Telephone: (08) 9433 4969
Fax: (08) 9433 3597

The principal administrative office of the company is located at:
Fremantle Community Bank
9 Adelaide Street
Fremantle WA 6160
Telephone: (08) 9433 4969
Fax: (08) 9433 3597

(g) Address and telephone number of office at which securities register is kept.

Security Transfer Registers
70 Canning Highway
Applecross WA 6153
Telephone: (08) 9315 2333
Fax: (08) 9315 2233

(h) Trading history

The trading history for Fremantle Community Financial Services Limited is available on the NSX website at
www.nsxa.com.au
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